
flporpalrMa rrpoBe Aelufl, r{c cn eAoB aHufl
creneHLr yAoBnerBopeHHocrr4 [onrrarenefi coquanbHbrx ycnyq

c TAr_u,roHAPHof O OTAEI EF'J/IA
KarrecTBoM npeAocTaBJr.f, eMbrx ycnyf

sa 2 rnaprat20lg roAa

ZccneAosaHrle crerIeHLI yAoBnerBopeHHocrr4 noryrareneft cor{u€urbHbrx ycJryf
KaqecrBoM rIpeAocraBJIteMbIX yCnyf rrpoBoArrrcf, Ha ocHoBaHrrrr rrJraHa
IroBhrrrreHlrr KarrecrBa Ha 2 xnaprat 2019 r.

Ilelr [poBeAenrfl rrccJreAoBaHlrq: onpeAeneHkre creneHr4 yAoBJrerBopeHHocrrr
lolyvareleft coIII4zlrIbHbIX ycnyr KaqecrBoM corlzalruo-6rrroBbrx, corlt4€InbHo-
MeAI4IIIIHCKI4X, COqZanbHO-IICIIXOJIOTI4geCKI4X, COqZanbHO-neAaroflzqeCKLIX,
coqu€ulbHo-rpyAoBblx, CoquanbHo-npaBoBbrx ycnyf Lr ycnyf B r{eJrflx rroBbrrrreHr4.f,
KOMMyHTTKaTITBHOTO rIOTeHrIlraJra uolyvarelefi coquaJrbHbrx ycJryrl
rrpeAo cTaBJrr eMbrx B cTarluoHapHoM oTAen eHr{r4.

Irpe4mer uccJleAoBanrafl: orIeHKa crerreHr4 yAoBJrerBopeHHocrr4 uoryvarerefi
corlzaJrbHbrx ycnyf KaqecrBoM rrpeAo craBJrreMbrx coqzanbHbrx ycnyl
O6rercr [ccJreAoBanus: poAI4TeJII4 1ereir, npe6rrnarorqux B crarlr4oHapHoM
OTAENEHLII4.

Ko.nuqecrno onparrl{BaeMbv: 32 qeloBeKa, 50oA or rronfrarenefi coqpraJrbHhrx
ycJryr; np e6unaroqLrx B crarlr{oHapHoM orAeJreHprr4.

Cporc rpoBeAeHrq uccneAoBaHrrn: c 11.04.2019 n no 28.06.2019 r.

Mecro [poBeAeHuq [ccreAoBaH[q: Ha 6a:e crarlr4oHapHoro orAeJreHr4r.

(Doprvra rpoBeAeHrq: orpoc (llpzroxeHr4e 1. Aurera Anr poAr4renefi).

OreercrseHurlfi 3a rlpoBeAeHrre [ccJreAoBaH[fl: sane4yrorqzfi orAeJreHLreM
IIIponr O.B.

[rzperrop |ECY CO OPUflI4 <<Har T.14. faraeea

Kopnranona H.A.



llp orp anrMa rrpo Be AeH:afl uccneAo B aHtrfl,

cre[e HLr yAoBnerBop e HHo cru n onyrrarele fi c orlr4 anbHhrx ycnyl
oT IE JBIil4A AHE B HOf O rrpE E brB AwrA

KaqecTBoM rrpeAocTaBJrreMbrx ycnyf
. .3a2 rcnaprat2019 roAa

ZccleAonaHlle crerleHkI yAoBJrerBopeHHocrt4 uoryuarerefi coqlranbHbrx ycnyr
KarlecrBoM rIpeAocraBJr.[eMbIX ycJryf rrpoBoAr.rrc.f, Ha ocHoBaHrrr,r rrJraHa

IloBbrrrreHlrf, KaqecrBa Ha 2 xnapral2019 r.

I{elr [poBeAeHlrfl HccJreAoBaH[fl: orrpeAeneHlre crerreHr4 yAoBnerBopeHHocrr4
[oJlyqarenefi coqu€ulbHblx ycJlyr KaqecrBoM corlnanbHo-6lrronux, coquanbHo-
MeALII{LIHCKLIX, COIII{€IJIbHO-IICI4XOJrOfl4rreCKI4X, COqz€rnbHo-rleAarou4qe0KLIX,

coquaJlbHo-TpyAOBbIX, COqUaJIbHO-[paBOBbrX ycJryf r4 ycnyf B r{eJrf,x rroBbrrueHr,rt
KOMMyHLTKaTT4BHO|O rroTeHrlr4ana nory.rarelefi corlr4anbHbrx ycny4
rlpeAo craBJr.f, eMbrx B orAeJreHr4 14 AHeBHo ro np e6rr BaHvrfl .

llpe.quer lrccJreAoBannfl: oIIeHKa crelreHrr yAoBnerBopeHHocrr4 uory.rarerefi
c orII{€lJIbHbIX yCJIyf Kaq e crBoM rrpeAo craBJr{eMbrx corlr4 aJrbHhrx ycnyl

Odrercr uccJIeAoBannfl: poAl4TeJrr,r 4erefi, upe6unaroqrzx B orAeneHr4r,r AHeBHoro
npeobrBaHr4.rr.

Ko.nnqecrBo o[patur{BaeMbrx: 56 uenonex, 52Yo or rlonyqarelefi corll4€lJrbHbrx
ycny! upe6unarorlr{x B orAeJreHLr Lr AHe BHoro npe6rr BaHufl .

Cporc rpoBeAeHrrfl HccJreAoBaHrfl: c 11.04.2019 r. uo 28.06,2019 r.

Mecro rr poBeAeH lrq nccreAoBa H rrr : ua 6aze orAeneHr4r AHeBHoro upe6rr BaHn1

(Doprvra rpoBeAeHnq: orpoc (llpnnoxeHIae I. AHrcera Anfl.po$pnenefi).

OrnercrnenHrtfi 3a rlpoBeAeHrre [ccJreAoBaHrfl: sane,qynqufi orAeJreHr,reM

IIIponr O.B.

,{zpercrop |ECY CO OPIIAI4 T.14. falaena

Kopuunona H.A.



Orqer o flpoBeAenrlu [ccJreAoBaHnq
crerreHrr yAoBJrerBop eHHo crl4 loryqarer e[ c oqz arbHbrx ycJryrl

HaxoArrrrr4xcr B CTAUI4OHAPHOM OTAEJIEHI4I4,
KAIIECTBOM TIPEAO CTABJI'CMbIX YCJIY|

aaZ xvapral 2019 roaa

Ile.nr [poBeAenrrs [ccJreAoBaurrfl: onpeAeneHrle crerreH[ yAoBJrerBopeHHocru uoryuarereft
coqlraJrbHbrx ycnyr KaqecrBoM corlr4turbHo-6rttoeux, coIII4aJIbHo-Me.qI4rIr4HcKI4x, coqvilrbHo-
rrclaxoJror[uecrui, corrr4aJrbHo-ueAdrorvqecKIIX, coqlraJrbHo-TpyAoBbrx, coqlraJrbHo-rrpaBoBbrx

ycnyr Lr ycJryr B IIeJrrx uoBbrrrreHr,rr KoMMyHI,IKarLIBHoro IIoToHIII,IaJIa noJryqarerefi corlr4aJrbnblx

ycJryrl [peAo craBJrr eMbrx B crarllroHapHoM oTAeJIeHu n.

[peqrvrer [ccJreAoBaHrrfl: orIeHKa crefleHlr yAoBJrerBopeHHocrr4 uory.rarereft coqrraJrbHblx
ycJryf Kaqe cTBoM rrpeAo cTaBJrr eMbrx ooql,IanbHblx ycJlyr.

Cporc npoBeAeHrq rccreAoBaHrrfl: c 1L04.2019 r. uo 28.06.2019 r..

Obrercr [ccJreAoBaHrrfl: 32 qerosex,50o/o or noryqarerefi coqnaJIbHbIX ycJryrl upe6unatoqrlx B

cTaIIraoHapHoM oTAeir 9HId},I.

Mecro flpoBeAeHlrfl rrccJreAoBau[fl : Ha 6a3e cralll4oHapHoro orAeJIeHI,It.

(Doprvra rpoBeAeHrfl : oupoc.

OrnercreeHH u fi 3a rrpoBeAeHrre onpoca : 3aBeAylouttfi otAeleHl4eM IUpom O.B
B xoAe [poBeAeHvr t4ccneAoBaHLrr cre[eHr4 yAoBJlerBopeHHocrkt nonyuareleft

coqlrrurbHbrx ycJryr KaqecrBoM. [peAocraBJIeHI4t coIIIdiLJIbHbIX ycJIyIl 6ruu [oryqeHbl
cJreAyroure pe3yJrbTarbr :

yAoBJrerBopeHHocrb KaqecrBoM colllttulbHo-6rIroerrx ycJlyr - I 00%;
yAoBJrerBop eHHo crb Karre crBoM c oIII4aJI bHo- M eAI{III4HcKI4x ycnyr - | 0 0% ;
yAoBnerBopeHHocrb KarrecrBoM coquzlrrbHo-ncl4xoJlou,IqecKllx ycJlyr - 98%;
yAoBJrerBopeHHocrb KaqecrBoM coIII4tuIbHo-rIeAarorLIqecKI,IX ycnyr - 98,3o/o;

yAoBJrerBop eHHo crb Kaqe crBoM coIII4aJIbHo-TpyAo BrIX y cJlyr - 9 7,60/o ;

yAoBJr gTBopeHHo crb Karre crBoM collu€ulbHo- IIp aBoBbIx ycJlyr - 9 8,7 yo.

YAOBJIETBOPCHHOCTb KAqECTBOM YCJIYT B qEJI,il IOBbITIICHI4' KOMMYHI{KATI4BHOTO NOTEHIII4AJIA

[oryqarereft coquarbnbrx ycnyr - 99,2oh
BEXJII4BOCTb I,I BHI4MATEJIbHOCTb IIEPCOHtUI A _ TOO%

yAoBJlerBopeHHocrb or npe6unanufl,B IIeHTpe "HaAexAa" - l00oh
cBoeBp eMeHHo crb rrp eAo craB Jrelevrfl. ycnyr- | 0 0%
rroJrHora oKa3aHHbrx ycnyr - I00%
Crenenr yAoBn erBop eHHo crr4 KJIz eHToB Karle crBoM coIIutuIbHbIX ycnyr
za2 raaprat2019 roAa cocraBnrra9SrS oh.

Perco*ren4arlfin rro rI oBbrrrreHlrrc KaqecrBa rlpeAocraBJrqeMblx ycJryr :

flpzo6pecrvrrrycrauoBr{Tb cuJrar-cucreMy B xoJrJIe BToporo gTax(a crallzouapHoro orAerreHvfl. .

OrsercrsenHbrfi : lllpom O.B.
Cporc ucnoJrHeHus:3 KBapraJr 2019 r.

,{uperrop fBCY CO OPIIAI,I <HaAeNAa

Kopuurona H.A.

T. I4. faraesa



Orqer o [poBeAeHrI[ llccJreAoBaH[q

creneHr4 yAoBJrerBop eHHo crl{ [onyrrarer e[ c oUualbHblx ycJIyIl

HaxoA.nrrkrxc.rr B OTAEnEHI4I4 AHEBHO|O IIPEEbIBAHVIfl,,
Kaqq crBoM rlpeAo cTaBJIteMbIX ycJlyr

., s42 KBaPran 2019 ro.qa

I{e.nn npoBeAeHrrfl trccJreAoBaHrrfl: orrpeAeJIeHLIe CTeneHu yAoBJI€TBOpQHHOCTU lloJlyqareleft

courriyrbHblx ycnyr KarreerBoM corllaanbHo-6rrroertx, collvaJIbHo-MeAI,IuLtHcKI4x, coul4aJlbHo-

uclaxoJloruuecrirx, coIIr{aJrbHo-nejlaroruqecKI,rx, corII4zLJIbHo-TpyAoBblx, couI4aJIbHo-npaBoBbIX

ycJryr u ycJryr B ueJrf,x rroBbrrrreHur KoMMyHr4Karr4BHoro rloreHlrl{aila rloJly'Iarerefi coquaJlbHblx

ycJryq npeAo cTaBJr{eMbrx B oTAeJreHr,rr4 AHeBHOTO np e 6stn aH.u[.

Ilpegmer [ccJreAoB alf,lnfl: orIeHKa CTeleHr4 yAOBJrerBOpeHHocrI4 nolyvateleft cotILIaJIbHbIX

y c JIyf Karle cTBoM rlpeAo cTaBJIteMbIX COIII4tUIbHbIX y CJIyf'

Cporc rpoBeAeHgfl IIccJIeAoBaHIIfl: c 11.04.2018 r. no 28.06'2019 r.

Oorenr [ccJreAoBaHrq: 56 .rerosex,52o/o or nonyqarelefi coquaJIbHbIX ycJlyr, npe6rrnarouplx B

orAeneHI4LI AHeBHoro upe6rtnauna.
Mecro 11poBeAeguq [ccreAoBaHrrs: Ha 6ase orAeJIeHI,It AHeBHoro npe6unannr.

(Dopua rpoBeAenrfl : orpoc.

Orserctnenntlfi 3a npoBeAeHrle onpoca: 3aBeAyloqufi orAeleHl4eM lllponr O'B

B xoAe rrpoBeAeHr,rr r4ccJreAoBaHr4r cTeIIeHU yAOBJIoTBOpeHHOCTII UOlyuateleft

eorlr44JrbHbrx ycnyr KaqecrBeM rrpeAocraBlreuLrfl. coIII4&JIbHhIX ycJIyD 6rrau [onyqeHbl

aJreAyIouII4e p e3yJlbraTbl :

yAoBJI eTBopeHHo crb Kaqe cTBoM c orll4anbHo- 6rrrosrtx y cilyr - 9 9,5 o/o;

yAoBJTeTBOpeHHOCT6 KarrecTBoM COTIUUUIbHO-MeALIIII4HCKI4X yCJIyf - 99'4o/o:

yAoBneTBopeHHoaTb KarrecrBoM corlr4tulbHo-[cl{xoJlofvqecKl{x ycJlyf - t00%;

yAoBJI eTBopeHHo aTb Karle cTBoM C oIII4aJIbHo- IIeAaro rl'Iqe c KI4X y cJlyr - 9 9'7 o/o;

y,AoBneTBop eHHo cTb Kaqe cTBoM coquilIbHo-TpyAoBblx ycnyr - 9 6,6Yo;

yAoBn eTBop eHHo cTb Kaqe cTBoM coqplaJl bno-np aBoBbIx ycnyr -9 9,loh,

yAoBnerBopeHHocrb KaqecrBoM ycJryf B rleJrrx [oBbIrIreHI4.f, KOMMyHI',IKaTI4BHOTO [OTeHUIAaJIa

tronytlareJleft coqnalbHblx ycJlyr - 99,1o/o

BexJII4Bocrb 14 BH!{MareJIbHocrb rlepcoHam - l00Vo

yAoBJIeTBopeHHocTb ot npe6stna1vfl.B IIeHTpe "HaAeNAa" - l00o(
cBo eBp eMeHHo crb rlp eAo craB Irouufl y cJlyr- | 00%

rroJlHora oKa3aHHbIX ycJlyr - 100%

C'reUeur yAOBJI eTBop 9HHO CTI,I KJIV eHTOB Kaqe CTBOM cOIIUtUIbHbIX ycnyr

za2 xeapru2}lg roAa cocraBnra99,l oh.

Penorvrenqallnll no II9BsIIII9H nX) KarIecTBa npeAoCTaBJIfl eMblx ycJlyr :

flprao6peml{ 14 ycraHoBl4Tb C[Irr4T-Cr4CTeMy B XOnJrg BTOpO|O sTDKa CTaIII{OHapHOro orAereIIvfl'.

Ornerctnennrtfi : lllponr O.B'
Cporc rcnoJrHeHufl 3 KBapran 2019 r.

,{uperrop |BCY CO OPIIAI4 (

Kopuurona H.A.

T. I,I. falaena


