
crerreHr4 yAoBJrerBopeHHo cru noJrrrareJlev c oqnEuIbHbIX ycnyD

HaxoAf rqkrxcnBoTreJIEIiltulru{EBHOf OIIPEEbIBAHZf, ,

KAIIECTBOM TIPEAOCTABISEMbIX YCNYT

:a 3 rnaPrur20lg roAa

I{e.rrr npoBeAenrrfl rrccJreAoBannfl: oupeAeJIeHLIe crelreHrl yAoBnerBopeHHocrLI

uonyrarenefi c.oqlr€urbHbrx .ycnyr KaqecrBoM coquzrrlbHo-6rrronrrx, coquaJlbHo-

MeAIIIILIHCKLIX, COq[aJIbHO-IICkIXOJIOInqeCKLIX, COIII4€UIbHO-IIeAaIOIIITIeCKIIX, COqUEIITBHO-

TpyAoBbrx, coqu€urbHo-rrpaBoBbrx ycnyr z ycnyl B Ilentx IIoBbIIueHI4t KOMMyHUKaTI4BHO|O

rroreHrlr4ana rroJrynrarelefi coqlr€urbHbrx ycnyl [peAocraBJrteMblx B orAeJIeHI{LI AHeBHoro

rrpeobrBaHLIfl.

ilpeqrvrer nccJreAoBaHrrfl: orIeHKa crelreHI4 yAoBnerBopeHHocrLl

coqLralrbHblx ycJlyr KaIIe OTBOM IIpeAOCTaB[.f, eMbIX COqV €UIbHbIX yCJIyr

Cporc rpoBeAeHuq rccreAonanhq: c 01.07.2019 r, no 30.09.2019 r.

O6rercr uccJreAoBaHufl: 63 rreJroBeKa, 45yo or nolyrarenefi coIII{anbHbIX ycJlyr,

npe6unarolrlkIx B orAeneHLI I4 AHeBHoro upe6rt BaHLrr..

Mecro [poBeAeHrrfl rrccJreAoBaHnq: Ha6ase orAeJIeHpLf, AHeBHoro upe6rreanzr.

(Dopvra rpoBeAeHrrfl: orpoc.

Oreercrnennufi 3a rrpoBeAenlre orpoca: 3aBeAyrcIqufi orAeneHl{eM flaurparosa A.VI.

B xoAe rrpoBeAeHr.rr nccJreAoBaHLTs. crerleHu.-.yAoBJlerBopeHHocrl{ nolyrarenefi
coqLranbHbrx ycJryr KarrecrBoM rrpeAocraBJleHu.s b'oiiuanbHbrx ycJIyIl 6stttu noJryqeHbl

cneAyroqkr e p e3ynbTaTbr :

yAoBJIerBopeHHo crb Kaqe crBoM coquaJluro- 6rrroBblx ycny t - 9 8,9Yo;

yAoBneTBopeHHo crb Karle crBoM coIII{€ilbHo-MeAuIILIHcKIIx ycJlyr - 97,6Yo;

yAoBJrerBopeHHocrb KaqecrBoM corILruuIbHo-[cLIXoJIoruqecKuTX ycnyr -95,6Yo;
yAoBneTBopeHHocTb KarrecrBoM corILraJrbHo-rIeAarofLIqecKLIX ycnyr - 97 ,6Yo;
yAoBJrerBopeHHo crb Karre crBoM coIIzilJIbHo-TpyAoBbIX ycnyf - 97,9o/o;

yAoBJrerBop eHHo crb Kaqe cTBoM coIIkI €LJIbHo-IIpaBoBbIX ycnyl - | 00%.
yAoBJTeTBOpeHHOCTb KaqeCTBOM yCnyf B Ilentx IIOBbIIIIeHIITI KOMMyHI{KaTI4BHOTO

rroreHrll{aJla ronyqarenefi coqv€ulbHblx ycnyr - I00%
Bexrnso crb vr BHHMareJIbHocrb nepcoHaJla - 100Yo

Y4onnernopeHHocrr or upe6brBanvfl. B IIeHTpe "Ha4ex4a" - l00Yo.

CnoenpeueHHocrb rlpeAo craBJIeHI4rI ycnyr - 100%.

florHora oK€BaHHbIX ycnyr - 99,6yo.

CreneHr yAoBJrerBopeHHo crrr KJrpreHToB Kaqe crBoM c oqv zLJIbHbrx ycJlyr

sa 3 rnapran2019 roAa cocraBLIJIa9SrS o/o.

PexoprenAarlurl [o TIOBbIIIIEHIIIO KAII ycJryf:
flpuo6pe crn crrJrlrr-crrcreMy.
Ornercrnennrr fi : llanxparoea
Cporc [crroJrHeHns: 4 KBapr€uI
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Or.rer o [poBeAeHrI[ [ccJreAoB annfl

rroJlrraTeneI4

[uperrop |ECY CO OPLIAI4 <HaAe

Kopnunona H.A.

BJIflEMbIX

T.VI. faraesa


