
flporp aurua rpoBeAerrnr LrQc IreAoBaHLItr

creneHrr yAoBJrerBop eHHo cTI4 nonyqarerefi coulralbHblx ycJIyD

MEAI4KO : C OIII4AJIbHO| O O TAEJIEHI4fl ,

KaqecTBoM rIpeAocTaBJIteMBIX yCJIyr

sa 4 xnaPralr 2019 roAa

IrlccreAosaHue crerreHlr yAoBJrerBopeHHocrl{ nolyuarelefi coq[aJlbHbrx ycnyr

KaqecrBoM [peAocraBJIteMbIX ycJlyr [poBoAltrc , Ha ocHoBaHLIkr lrranIa [oBbIIIreHLIf,

KaqecrBa na 4 rnapru2}l9 r.

I{enr [poBeAeHrrfl rrccJreAoBaHnq: onpeAeneHue creneHlr yAoBJIeTBopeHHocTLI

uonyuarelefi coqpraJr6Hbrx ycJryr KaqecrBoM coql{iulbHo-6rrronrrx, collkIanbHo-

Me.u[qLIHcKLtX, COqZ[UIbHO-UCIrXoJIOII4qecKI4X, COqVaJIbHO-IIeAaIOr[qecKI',Ix, coquaJlbHo-

upaBoBbrx yc{yr v ycnyr B rlenrx IIOBbIIIIeHI{JI KOMMyHI,IKaTI4BHOIO IIOTeHUI4ana

flonfrareneft coqpralbHbrx ycJryD rrpeAocraBr.f,erarrx B orAeJIeHrII{ MeArIKo-coqualrnoft

pea6wnnaguu.

Ilpegrvrer [ccJreAoBaHrrfl: orIeHKa CTefIeHI4 yAOBnerBopeHHocTLI nolyuateneft

coquaIIbHbIX ycJlyr Kaqe cTBoM IIpeAO CTaBJIteMbIX COqnaIIbHbIx ycJlyn'

O6rercr nccJreAoBa1fifl,i poArrrenr4 Aetefi, upe6mrarolqux B orAeJIeHI4rI MeApIKo-

coul4aJlbHo fr, p ea6wnrauuu B cralllroHapHbrx ycJI o BI4tx'

Kon[.recrBo o[paurrrBaeMbrx: 36 .rerovex, 640/o or rtoJlyqarelefi coquzulbHbrx ycnyD

npe6unaroulnx B orAeJreHr,rrl MeAuKo-coqnalrnofi pea6ralura\vkr B craIILIoHapHbIX

ycnoBI4lIX.

Cpon rpoBeAeIIIIfl IIccJIeAoBaHuq: c 01.10.2019 r. no 27.12.2019 t.

Mecro 11poBeAeH11s uccreAoBaHrrfl : Ha 6a3e orAeneHI4JI AHeBHoro upe6rrnaHwx.

@oprvla rpoBeAeHrs: orpoc (llpznoNeuue l. Anrera AJIx poArlrenefi).

Orsercrnenurrfi 3a npoBeAerr[e [ccJre4oBanuq: 3aBeAyrouuft orAeleHl{eM MeAuKo-

coquaJlBHo fi p ealutntr; a\vkr Kyp coea JI.B .

,{zpertop T. IrI. fanaesa

Kopnunona H.A.



Otrer o [poBeAeHrIrI uccJreAoBaH[s
crerreHr,r yAoBJrerBopeHHo crLI [oryqarereft coqnalbHbrx ycJIyIl

MEAI4KO-COUI4AnbHO|O OTAEJIEHI4TI,

KaqecTBoM ilpeAocTaBJIfleMbIX ycJlyr

sa 4 nnaPran 2019 rola

Ilenr npoBeAeHufl rrccJreAdnanus: oupeAeJIeHI{e cTeneHI4 yAOBJI9TBOp9HHOCTI'I nOnyqareleft

coq[arrbHbrx ycJlyr KaqecrBoM . coquzulbHo-6brroeux, coq[tLIIbHo-MeAuIquHcKt4x, coqLIaJIbHo-

[ctrxoJlofuqecKrrx, coullaJrbHo-rreAarorl4qecKl4x, COq[iLIIbHO-[paBOBbIX ycnyl 14 ycnyr B IIeJI'X

[oBbrrrreHr,gr KoMMyHrrKarr4BHoro rroreHIII4aJIa uonyvarelefi QoIIuztrIbHbIX ycnyD

rrpeAocTaBJlteMbrx B oTAeJreHrlLI MeAVKo-coIII4anbHoit'pea6wtrTaIlr4kr-

llpegrvrer nccJreAoBaHufl: orIeHKa crerreHlr yAoBnerBopeHHocrll uolyuareleft coqlruulbrlbrx

ycnyr Kaqe crBoM np eAo cTaBJIteMbIX cbquali,Hblx ycJlyr.

O6rercr nccJreAoBaH11q: poAureJr[ 4ereft, npe6rrnaroulrdx B OTAOJIOHLII,I MeAl4Ko-coqllalHroil

pealwwrr:aqull B ycJIoBI{rIx AHeBHoro upe6rrnauux.

Kolnqecrno onparlrrBaeMbrx: 64 qeJIoBeK, 44% or nolyuarelefi coquzulbHbrx ycJIyI;

npe6rrnarorqux B orAeneH[Lr MeAurKo-coqualuroft pealunvrra\vv B ycnoBl4rlx AHeBHoro

npe6rrnanux.

cporc npoBeAerrrs rccreAoBaHrq: c 01.10.2019 r, uo 27.12.2079 r.

Mecro [poBeAerrus [ccreAoBaH[q: ua6L3e orAeJreHlr.rr MeAllKo-coqualrnofi pea5utnna\krvr.

@oprvra npoBeAeHrq: onpoc (llpunoxenue 1. Aurera AJII poAl4Tenefi).

Ornercrnennrrfi 3a rrpoBeAerr[e uccJreAoBaHrrfl: aane4yrorqzft orAeneHl{eM MeAI4Ko-

c oul4irn bHo trr p ealunvlr a'qlztvr Kyp c on a JI. B .

B xoAe rrpoBeAeHprf, r,rccneAoBaHr4rr cre[eHLI yAoBJIerBopeHHocrLI nonyqarereft coqraalbHbrx

ycnyr KaqecrBoM npeAocraBJreHl4fl coII[tuIbHbIX ycnyr, 6ruu roryqeHbl cneAyroque

pe3ynbTaTbl:

yAoBneTBop eHHo cTb Kaqe cTBoM coqlluulbHo-6urosrrx y cJIyI - 99,1%;o;

yAoBnerBopeHHo crb KarrecrBoM cour4aJrbHo-MeALIIII{HCKI{X ycnyr - 99,IYo;

yAoBn erBopeHHo crb Kaqe crBoM corluarrbHo-rleAaroruqe cKI4x ycnyr - 1 00%;

yAoBJTgTBOpeHHOCTb KaqecTBoM coquirJrbHo-rrcllxoJlor[qecKl4x ycJlyr -99,5Yo;
yAoBneTBopeHHo cTb Karle cTBoM coIII4irnbHo-TpyAoBbIX ycJlyr - | 00%

yAoBJI eTBopeHHo cTb Kaqe cTBoM coIII4iuIbHo-upaBoBbIX ycnyr - 9 9'5 Vo.

yAoBJrerBopeHHocrb KaqecrBoM ycJryr B rleJrrx tIoBbIIrreHI,It KoMMyHI4KaTLIBHOTO TIOTeHIII4aJIa

nonyqarerefi couualbHbrx ycllyr - 100%

Bexrzsocrb I,I BHI,IMareJIbHo crb uepcoHaJl a - l00oh.

YAOensTeopeHHocTb or npe6rrnailvrfr.B rIeHTpe "HaAexAa" - l00oh.

CreueHr yAoBJrerBop eHHo crr,r KJrr{eHToB Kaqe crBoM coqu aJIbHbIx yc JIyr

sa 4 rnaptat20lg roAa cocraBunra99160 .

PerouenAall[[ no rIoBbIrrIeHIIIg KaqecTBa IIpeAocTaBIqeMbIx ycJlyr:

flprao6pecrlr rpeHaxep Anr rucreft pyK tI rIaJIbIIeB, IIrBeAcKyro creHKy B 3itil JIOK Ns2,

rroAbeMHllr s 6agcefiH.
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