
flporpaurua rpoBeAeuns. vccreAoBaHl{f,

cTefreHu yAoBJTeTBQpeHHO CTkI IIOnyqaTeJIeft coqualbHblx ycnyD

MEAI4KO. C OIII4AJIbHO| O OTAEJIEHI4-f, ,

. KaqecTBoM npeAocraBJl-f,eMblx ycJlyf

4 rcnaPra.n 2019 roaa

I4ccleAonaune crerreHz yAoBJrerBopeHHocrLI uonyrareleft coULIzuIbHbIx ycJlyr

KaqecrBoM upeAocraBJrreMbrx ycJryr npoBoAI{TCfl. HA OCHOBaHLM IlIrAHa [OBbrlrreHufl

KaqecrBa Ha 4 xnapru2}l9 r.

Ilelr rpoBeAeHuq rrccJreAoBaH[qi ollpeAeneHue cTeneHLI yAoBJIeTBOpeHHOCTrI

nolyuareleft eoULIuuIbHbIx ycnyl KaqeCTBoM CoqplaJlbHo-6utOnrtx, COIII4tUI6HO-

MeALIqI,IHCKI'IX, COUI4aJIbHo-IICI4XOIOrUtIecKux, coqvaIIbHO-IIeAaIorLIqecKI{x' coullaJlbHo-

rrpaBoBbrx ycnyr il ycnyr B rleJr.flx rroBbIIIIeHI4-fl KOMMyHLIKaTpIBHOTO fIOTeHUTIaJIa

uoryqaTerefi coqualbH6rx ycJryr, npeAocTaBJUIeMbIX B OTAeJIeHI'II'I MeAI4KO-COqUalHroft

pea6wnrca\vu.

llpeqrvret [CcJIeAoBA6y6fl: OII9HKa CTerIeHIl yAOBneTBOpeHHocTI4

coqlluulbHblx ycJlyr KaqecTBoM IIpeAO CTaBJIteMbIX coqutulbHblx ycJlyr

Ofirercr uccJIeAoB a6trfl'. poAI{TeJIv Aetefi, [pe6bIBaIoUIx B

IIonyqaTeneLI

or.ueJleHIrI4

o6pasonarenbHofi r,r Boc[mareJrbHofi pa6orbl B ycJIoBlIlIX AHeBHoro [pe6blBaHl4f,.

Kolu.recrBo oflparurrBaeMbrx: 36 qenoBeK,25yo or nonyqarellefi coqI4aJIbHbIX ycnyr'

npe6brBaroilIrrx B orAeJreHlrr,r MeAr4Ko-co[uaJlbHofi pea6uttuta\uv B ycnoBl/ux AHeBHoro

npe6brBaHI4rI.

cporc rpoBeAerrrq rccreAoBaHrrfl: c 01.10.2019 r uo 27.12.2019 t.

Mecro flpoBeAeHrrfl gccJreAoBaH[S : sa 6aze oTAeJIeHVJI AHeBHOIO Upeorrnaunn.

ooprvra npoBeAeHrrfl: orpoc (flpunoNesue 1. Anreta Ant poAlarelefi).

orsercrneunrrfi 3a npoBeAeHrre [ccJreAoBaHus: 3aBeAyrcIqufi ot4eleHl4eM MeAI4KO-

c oIII4aJIbH o fi p e a6.vnrur agvr Kyp c ona JI. B .

T.VI.f art'aesa

t-c-l?."*t

Kopuunona H.A.



Orrer o [poBeAeHrIIr uccJreAoBarrrlfl

crerreHr4 yAoBnerBopeHHo crLI rloJlyrrareJleft coqzalbHbrx ycnyD

MEAI4KO-COUI,IAIbHO| o OTAEJIEHI4-fl ,

KaqecTBoM [peAocTaBJIteMbIX yonyr
sa.4 nnaPra.n 2019 roAa

Ife.nr npoBeAeHrrfl rrccJreAoBaHns: ofipeAeneHue creneHl4 yAOBJIernOperiHocrI'I floryqurelrekr

coq[aJlbHbrx ycJryr ra.rectsoNt coq[tulbHo-6rtronrrx, couutlllbHo-MeArlquHcKlrx' coulraJlbHo-

IlclrxoJrorl{tlecKl{x,.corlr4zurbHo-[eAarorrrfrecKllx, COqUaIIbHO-npaBoBbIX ycnyf LI ycnyr B IIeJI'X

floBbrrlreHl,Lrr KoMMyHLrKarLrBHoro rroreHIIIraJIa uolyuareleft couuzlllbHbrx ycnyq

np eAO cTaBJIfl eMblx B OTA91SHIILI M gA1aKO - c Oq1a urnbH oit' p eafluttvT a1\k1vr'

llpegrvrer [ccJreAoBaHus: oueHKa cre[eHlr yAoBJIerBopeHHocrlI [orytlarenefi courIaJIbHbIX

ycnyr Kaqe cTBoM rrp eAo craBJI{eMbIX COIII4iuIbHbIx ycJlyr'

O6rercr uccJreAoB a1nfl-. poArrreJrv a6refi, irpe6nnaroqrrx B orAeJIeHrrI MeArKo-colll4ttllbHoft

pea6wrunaguu.

Ko.nn.recrno oflpaurrBaeMbrx: 36 treJroBeK, 64% or nonyuateneft couI4&JIBHbrx ycl]r'

upe6rrnaroilIr4x B orAeJreHur4 MeAr4Ko-coqzalruofi pea6rtvwrcarrr4vr B cralllroHapHblx ycJIoBI4{x'

cporc npoBeAerrns rccreAoBarrrrfl: c 01.10.2019 r no 27.12.2019 r-

Mecro ,,poBeAeg1afl rrccJreAoBaHrrfl: :na6ase orAeJIeHpIrI MeAuKo-coqualrnofi pea6utnrca\r4r4'

(Doprvra rpoBeAeHrs: onpoc (flpnnoNenne l. Aurera AJI' poAl{Tenefi).

Ornercrsenurrfi 3a IIpOBeAeHlIe [cCJIeAoBaHIIfl: gaseAyloull4ft OTAeJIeHI4eM MSALIKO-

coquiulbHo fi p ea6uwn a:gl,zrv Kypcoea JI.B .

B xoAe ,,poBeAeHvs. Lrcclre;toBankrs crerreHr4 yAoBnerBopeHHocrl'I rloJlyqareneft coqnalbHblx

ycJryr KaqecTBoM npeAocTaBIIe;gir4fl. CoUI{tUIbHbIX ycJIyI, 6ruu nonyqeHbl cJleAyrcUue

pe3yJIbTaTbI:

yAoBJIeTBopeHHo cTb Kaqe QTBoM coquaJlbHo- 6rrtoerrx ycJIyI - I00% ;

yAoBJIeTBOpeHHocTb KaqecTBoM coqLIaJIbHo-MeAI4ULIHcKI4x ycnyr - 99,3o/o;

yAoBJIeTBopeHHo cTb KaIIecTBoM coquzulbHo-neAaror.I{rlecKl4x ycJlyr - 100%;

yAoBJreTBopeHHocTb KaqecTBoM COUI4ULIbHO-[IcI'IXOJIO|uqecKI4X ycnyr -99,3Yo;

yAoBnerBop eHHo cTb Kaqe crBoM coquaJlbHo-rpyAoBblx ycJlyr - t 00%;

yAoBnsTBop eHHo cTb Kaqe cTBoM coquzulbHo-Ilp aBoBbIx ycJlyr - | 00%;

yAoBnerBopeHHocrb KaqecrBoM ycnyr B rleJrrx noBbrrrreHl4rl KOMMyHI{KaTI{BHOTO tIOTeHUI{ilIa

roryqareneft coqrarbHbrx ycJlyr - 100%.

B eNruso crb LI BHI'IMareJIbHo crb rlepcoHtul a - t00o/o'

YAOsrersopeHHocTb or npe6HnA:HVrfr.B IIeHTpe "HaAexAa" - 100o/o.

c.renenr yAoBJreTBop eHHO cTLt KJrueHToB KaIIe CTBOM COII[tuIbHbIX yCJIyr

sa 4 rnapru2}lg roAa cocraBilragg'8 oh'

Perouen4arl1au no rroBbrrueHgr6 KarIecTBa IIpeAocTaBIseMbIx ycJlyr:

flprao6pecrr4 TpeHalrep.Anr Kr,rcreft pyK I4 rltulbueB, rIBeAcKyIo creHl{y B 3uul JIOK J\b2'

IIoAseMHlIK B 6aCCeftH.

OrsercrneHnbre: BoloqYr O.B.

Cporc ucnoJrnelrng,:2

.{uperrop

Kopuurora H.A.

T.IrI. fanaeea


