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Hacrosqee lloroxenue parpa6orano Ha ocHoBanuu @erepanbHoro 3aKoHa or 28
lera6pr 2013 r.Ile 442-03 "06 ourosax colll4anbnoro o6cryxr.rBaHr{s rpaxAaH s Poccrificxoft
(De4epaqnz", "flopf,4Ka npeAocraBlre:arrfl. coquanbHbx ycnyr B rronycraquouapuofi $opue
AertM-I4HBanvAaM vr Ltx poAr.rreuM (aaxonuulr lpeAcraBrlrelmr) B ycnoBr.rflx AHeBHofo
npe6rrnauus B Ilensx coqzanbHo-MeAr.rqrrHcxoft pea6urkrragLrtr", rflopxgxa rrpeAocraBneHrzt
coqplaJlbHbrx ycnyr B crarlrroHapnofi $opue AersM-r.rHBarrlrArrM H r4x poAr4TeJuM (saxonnrrrra
rlpeAcraBl,Irenalt) B Ilenrx coquanbHo-MeAzrlrrHcxofi pea6urr.rraqr4u" u pacnpocrpaHqercr Ha
rpaxAaH Poccuficrofi'@e4epaqrrlr, nocrotHHo llpoxruBarouax Ha reppr{Topuu Bolrorpalcxofi
oOracru.

flou.atux, t4crlonr3yeMble B floloxenuu, nprrMeHsrorcs B 3HarreHl,Igx, o[pe.4eJleHHbx
(De4epanrublM 3aKoHoM or 28 rcxa6ps, 2013 r. Ns 442-03 "06 ocHoBax corlr4anbHofo
o6cryNznaHzr rpaxlan n Poccuft cxoft Oe4epaqrEra ".

floroxeune ycraHaBnr.rBaer nopsAoK npeAocraBneHr4r coquanbHbx ycnyr rrocraBrrlr4KoM
coqrarrbHbrx ycnyr - fBCy CO OPI-{AIrI "HaAex.qa".

Kareropux nonyqarenefi coqzamHbrx ycnyr - Aerlr-t4HBururbr B Bo3pacre or po)KAeHr.rt

lo 18 JIer, I,IMeIouue orKJronenvrfl. B yMcrBeHHou z QusrEqecKoM pa3Bkrruu (aanee - nonyqarenu
coquarlbHbx yclyr), vt krx polurenu (saxonnue rpeAcraBr,rreru) (4alee 3aKoHHbre
npelcraBr{relu).

1. O6ure roror(eHuq

1.1. Hacrosuee floroNeuLte parpa6orano B rlentrx rroBbrrrreHr,rq KaqecrBa vr

AocryrlHocrll coquanbnoro o6crylnvrBalvrfl. 4ereft-uunanr4AoB n |BCY CO OPIIALT"Hage)Kga"
r otrpeAe.nf, er cpoKrr r.r tro cneAoBareJrbHocrb aeftcrnuft cueqrriulrcroB.

I.2. 3a'auc.IleHl{ro Ha coqrraJlrsoe o6cry>KnBalue s |BCY CO OPUAI,I "Ha4ex4a"
loAJlexar AeTLI -LIHBanLIAII oT poxAeHut Ao 18 ler. flrr [peAocraBJreur.rr coqr.raJrbHbrx ycnyr
B cralllloHapHbrx ycnoBvflxnpvnrrMarorc.fl Aerrr-r4HBaJrr{Abr B Bo3pacre or 3-x 4o 18ler, Ans.
coq[zlnbHoro o6cnyxvIBaHhrs. B ycnoBlrrx .qHeBHoro upe6unanzr - or poxAeHr.rs Ao 18 ler,
o6laAaroque noluofi uru qacrtlqHofi cnoco6Hocrrrc x cauoo6cnyxr.rBaHr,rrc, He r.rMeroulue
rlporllBorloxazasuit K corluanbHolry o6cryxr.rBaHr.rro, rocrorHHo rrpoxr.rBaroqr{e Ha reppr,rropr{pr
Bomorpa4crofi o6racrn. .{eru-cupout vt AerI4, ocraBrrruec.rr 6es noleqeHr,rq po4rareneft
[pr4Hr4MaroTcs B yrrpexleHr.re B nepBooqepeAHoM rropsAKe.

1.3. Coqua;rrurte ycnyrrl noryqarentM couuarrbHbx ycnyr npeAocraBJrrrorcr B

co orBercrBrau c rpe6oBaHzrMr4 cneAyrouux HopMarr,(BHbrx IlpaBoBbrx aKToB :

Oe4epalruoro 3aKoHa or 28 4er<a6px 2013 r. Ile 442-A3 "06 ocHoBax coqprurJrbHoro
o6 cryxunanur rpaxAaH. s Poccuft croft @e4ep agur4" ;

@elepalurofo 3aKoHa Poccuftcrofi @e4epaqvwr or 2l.II.20ll "06 ocHoBax oxpaHbr 3AopoBbs
rpaxAaH s Poccrftcroft Oe4epaqnpr" Jtlb323 - <D3;

(De4epanrnoro 3aKoHa or 2 rvrax 2006 }le 59-03 "O nop.r4xe paccMorpeuux o6parueHufi
rpax,qaH Poccufi irofi Oe4epaqr.ru " ;

3arona BonrorpaAcxoft o6lacru or 06 uor6px 2014 r. Ilb 140-OA "O coqnanbHoM
o6 clyNunaHr,rr,r HaceJre lavrs. B B olrorpaAcrofi o 6lacrra " ;

"flopx4ra npeAocraBJIeHLIt coquanbHbx ycnyr B nonycrarluouapnofi (popvre AerrM-r4HBaurkr1av_
LI ux poAI4TeJItM (saxouusnrr lpeAcraBrrrerru) B ycnoBr.rsx AHeBHoro npe6una:ens, B uensx
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coUr4iInbHo-MeAI4IILIHcxofi pea6uIrraIIWI" llpurar Ne329 ot 18'02'2015 Korr'luteta coquanruofi

3auILITbI HaceJIeHIlt Bolrorpa4crofi o6lacru;
',flopr4xa npe q coul4anbHblx ycnyr B cTalluoHap'"l o:!y:-l'.:]:.-"'"alw|n{aM u |4x

po.{r{TemM (3 pe4cranhremrvr) n qensx coqLIaJIbHo-MeAI{qI'IHCrOft pea6ullI4TArrylr4"

rlpraras Nr32 
-.2015 

Kouurera cour4anbHofi gaulurrr HacereHr4s Bonrorpa4croft

o6racrn.

2.Tpe6onaHllflKIIopflAKy[peAocTaBJleHuflcoIIIIaJIbHbIxycJlyr

2.1. OurosHrtN,{u rpe6ona]HufrMIr K IIoptAKy npeAocTaBJIeHI4'fl coUilaJIbHbIX ycnyr

'BJI'IOTCS:- noprAoK untfoprr,uapoBaH[.fl nonyrarene] ycnyr o upaBIIJIax ilpeAocraBJIeHI'Is coUHaJIbHbx

ycnyf; - '
- cpoKLI 3aqucneHu fl' 14 cHfrTtrs' c coqailIbHoro o6clyNuBauufl"

-nepeqeHb AOKyMeHTOB, neo6xoAltuHX l^nfl 3A'qI]?rC lllllllr)HLIA vt c]HflTr4fl' c coullanbHor.o

o6clyxunauur..
2.2.I4n(fopruauus o6 ycnOBLItX flpueMa, coAepxaHl{fl I',I BbIIIIICKI'I [peAocTaBJIteTCfl Ha

rautfoprrlaurroHHbx cTeHAaX rrpexAeHl{ X, UA CaitT]e yqpexAeHut' B pa3AaTOqHbIX MaTepLINrax

(6porurcpu, 6yuertr) cneuuanvcTaM:|- yqpexAeHl4r (:ane4yIouILIMI'I oTAeJIeHI'I'MII'

MeAperplcTparopoy) npu ILItIHSM I4JIII 11IIcbM3HHotnl O6paqeulllt (nrmOvax o6parqenue no

renetfouy 25-05-01).
C noco6rt [peAocraB ren:,lrfl' rantf opuauutl :

a) ua uu(fopMaIIrIoHHbIx creHAax yqpexAeHl'It B

ycnyr p a3Meluaercfl cneAyrouax rautp opMaul{t :

- noqroeblf pr ereKTpounuft aApec yqpexAeHllt, rpaonr< (pexurrl) pa6otrt

yrrpexAeHu.,rr4cneqfianr4croB,orBercrBeHHbrx3anpeAocraBJleHl4ecoquanbHbxycnyr;
-rroprAoKO6NalonanntpeilIeHur"qeficrBufllrItlr6esAeficrsuscIeIII{aJII'ICTOB'

yqacTByloqux B rIpeAocTaBJIeHIrI',I

- [epeqeHb AoKyMeHToB, yqeHut colll4arlbHbrx ycnyr'

,6) tn$opt"poBaHl'Ie nolyuarelefi co ycnyr o roptAKe 3aqI{cJIeHI{fl' Ha

coutraJrbHoe, o6cnyxlrBa:Hfte B yqpexAeHlle pr npeAocTaBIre]Hvtr coul4anbHbx ycnyr

ocyuecTBnqeTc.f, pa6oilrur<anaz yqpexAeHl4t IIpI4 JIIITIHOM LIJII4 [I',ICbMeHHOM O6paIqeHuu', a

Mecrax rlpeAocraBJIeHI'It coul4aJlbHbrx

raKxe no releQonY 25-05-01.
llpu ornerax Ha reneQounue 3BoHKlI

yqpex,{eH}Is uo4po6no v e eexnueofi

r.rHTepecyrc[IlrM I'IX BOrIpocaM'

Lr ycruble o6paulenur rpaxAaH pa6orumu

(fopvre unsoprrlupyor o6parranruuxcr ro

coAepxarb Hutfoprr'laurlrc o HaI'IMeHoBaHI{I4

$arrtultnu, LIMeHLI, orqecrBe I4 AoJIxHocrI4

B yrrpexAeHlrl4 BeAercr "Xypnal o6parueuu'r

Orser ua rene(poHnufi 3BoHoK AonxeH

orAeneHl,Ig, B Koropufi nogeoHl{n rpaxAaHlrH'

cleuualucra, upllHsBruero reletfonuufi 3BoHoK'

rpax,uaH".
n) pacupocrpaHeHl'Ie rau Q opuaqlronHbx Marepl'IanoB :

-pa3AaToqHtre un(fopMaulloHHble Marepl'Ianrr (6poruropu, 6yrleTbl, JII'ICTOBTU U r'n')

pasryreUhrorcfl B ,ro*anla""sx |BCY CO OPIIAI4 "HaAeX'Ua"' a raKxe B yqpexAeHl4flx

3ApaBooxpaHeHllt, opraHax MecrHoro caMoyrlpaBJIeHIr'u'

2.3. Cporu aou"-u"oro o6clyxvtBalvs. ycraHaBJll4Barorc.f, corJlacHo LLugunuyyzulHroft

lporpaMMbl il.peAocraBJleHl'Ifl colluanbHbx ycnyr'

2.4.CrteuuutlrcT yqpexA eH1Is.,O.yrua.t"nsrolllufi [pLIeM fpax'{aH (rrae4perucrparop):

rrpeAocTaBnseT poAr{TenfiM ranQoprraauraro o 3aqI'ICJIeH}II',I 4erefi-uunaluAOn B

, o6teve u r MrIX IlM Ycnyr;

n xypnane YCTHOe 3atBJIeHLIe po4urelefi o6 ux

a coqrlaJlbHo uue pe6enralanBurr4ra;
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r,rHoopMupyeT o [eperrHe AoKyMeHTOB, HeO6XOAI'IMbIX Anfi npeAcTaBJIeHI4t Ha MeAHKO-

lcprxoJroro-neAaroruqecKyro KoMr.rccrfio (4a;ree - Kouuccux) yqpexAeHllt 
^nfl 

peIneHI'It

Bolpoca o 3arryrcJreuuu pe6enKa-r.ruBarr[1La:aa coqllzlJlbHoe o6clyNuBaHl{e B coorBercrByloqee

orAeneHr{e fECy CO OPLIAI4 "Hagexga".

3. lpunnrue perueHLIq o coqrraJrbnovr o6c.ttyxlrBaHrrrr.

3.1. Pe6enoK-HHBrrJrr.rA npr{Hr,rMaercs Ha coquanrnoe o6clyxl{BaHl'(e B yqpe}KAeHue Ha

cpoK or 1 ao 6 MectIIeB He qalqe AByx pa3 B roA.

3.2. llpraopr.rrerHoe rrpaBo [pr4 rrprrHrrvwr Ha coIII{ilJIbHoe o6clyNzBaHue B yqpexAeHl'Ie

I,IMEIOT:

Aerlr-r.rHBankr1brpr3 qr.rcra 4erefi-cupor u 4erefi, ocraBlrlllxcs 6eg uonerrennfl' poAlarelefi;

AeTLI-IHBaII{AbI, [poxfl.IBaroul[e B oTAaneHHbIX Teppl{Topplfl x ;

.qerrr-r.rHBanr.rAbr, paHee He rronyqaBlrl[e coIII4anbHbIe yclyrHt B yqpexAeHLIH, nepBLIqHo

nocryrrarcql4e B TeKyIIIeM fOAy.

3. 3 . llporuBorloKa3aHrr.lMll
ocrpbre unQexqtaonnue

KoHTaKT c untperqIroHHbIMLI
rrapa3lrrapHue ga6 oree annfl;

gIrIrJIerICrIt, cyAopoxHble rIpIrIIaI.K'II Lr rrx gKBlrBurJreHtrr (uexnpucrynurd [ep]IoA He

MeHee 6 Nrecqqen);
HeAocrarorlHocrb rponoo6palrleHplt nro6ofi crerIeHI'I;

caxapnuft rna6 er (rpe6yroruufi trleAuraueHro3Horo leuenur) ;

ga6OIesaHI,Ig, COr1pOBOXAaIOIqUeC.fl IaTOIOTpIqeCXOft JIOMKOCTbIO XOCrefi ;

BpoxAeHHbre, HacJreAcrBeHgbre, xpoHr,rqecKue :a6oleBanvfl, B craAI'II4 .qeKoMlleHcar\vtLr,

o6ocrpeuur;
ga6oresaHur KpoBr,r, HapyureHr,re cBeprblBaeMocrll KpoBLI, cKJIoHHocrb K KpoBoreqeHI'ItM;

3JloKaqecrBeHHbre nonoo6paroBaHr.rq, 3roKauecrBeHHafl alaev':afl, refixeN,luq (xporue

6olrusx 11ocJre paAr,rKanbHoro JreqeHr.r.fl, npl4 o6IrIeM yAoBnerBoplrrenbHoM cocro.flHpll4'

oTcyTcTBLIlI MeTacTa3 oB, HopMaJIbHbx noKa3arentx KpoBI',I) ;

6oresHr,r HaKorrJreHprs (auulouAo3 BHyrpeHHlIX opfaHoB, MyKorlonucaxapl'IAo3,

reftxoAracrpo$nx, nIcrlIoqLITo3 X, 6oresHr forue ll rp');
nce (fopuu ry6epr<yne3a B aKrIrBHofi qaruu1'

KaxeKcLIt mo6oro npoLl cxoxA er,u*;
ncprxr{rlecKlre sa6oresaHuq e crarul,zr o6ocrpeuza, reKyrq[e [pllcrynoo6pasno,

nporpeAr{eHTHo;
ncuxuqecKue ga6oresaHlrg c BbIpaxeHHbIMI,I AelpeccI,IBHbIMI4 vIlru MaHITaKUIJIbHbIMI4

cocToqHI,ItMn pa3nl{tlHolo feHe3a, naToJlorutlecKoe pa3BLIT}Ie JII'FIHOCTI4, 3aTgXHbIe peaKTI4BHbIe

cocrorHlr.f,, Bblpalr(eHHbrMl,r ncuxonoAo6urn,tn cHHApoMaMH, a raKxe HapyIIIeHllq BJI9!I9HI'I' I4

paccrpoficrea rroBeAeHur, olacHbre Ans caMoro KJILIeHTa u oKpyxarcqrlx, IIoJIoBbIe

n3Bpa[IeHLIs, rUUepCeKCy€UIbHOCTb, CaALICTCKI,Ie HaKJIOHHOCTLI' CKJIOHHOCTb K arpeCCHI4'

no6etarvr, rroA)KoraM, ApoMoMaHlr'fl,, cyr4uvrg:ulbHble HaKJIoHHocrIr, aHopeKckrs' 14 I,p.;

yMcrBeHHarr orcrrrJrocrb rqxerofi u uy6orofi creneHpl (lQ nraxe 34 no MKB - 10);

3Hype3, gHKorlpe3 y.qerefi craplxe 8 ler.
3.4. BosN,{oNuocrr npvlsrrrfl. pe6enxa-unBurh1a Ha coqnanbHoe o6clyNvBa]H.ve

orrpeAenrercr r{cxoAs u3 ero ocHoBHoro 3a6orenauu.a, orcyrcrBl4s IrporuBonoxazasuit u

HaJrvrLrvtfl , c e o 6 o.uHrx M e cr B ytlp e xAeHI'I u.

3.5. OrIeHxa ueo6xo4rarrlocrr.r ilpvr]HflTr4fl, pe6eura-zuBurv[a Ha coIII4aJIbHoe

o6clyxunanue, olpeAeneHrre cpoKa pea6urrulaquu ocytuecrBrsrorcs Ha 3aceAaHuu MeAuxo-

rrcr4xoJroro-rreAaroruqecxofi Korr,lnccura, Koropoe npoBoAl4Tct Ha 6ase yqpex.ueHllt B

coorBercrB1rv c yara1oBneHHbrMu rpe6onaul4tMll He pexe 2-x pa3 B Mecqq, xaNAsIfi nropofi u

uerneprufi BTopHLIK Mecsqa, c 9.00 ao 12.00'rac.

K rrplreMy Ha coquaJlbnoe o6clyxuBarne tBrqlorct:
3a6orenayut, KoxHo-BeHepvqecKue 3apa3Hble sa6onenanur,

6onrnrruu Ao LIcreqeHLIt cpoKa KapaHTIlHa, 3apa3Hble



3.6. PoAllrelu pe6enxa-znBurv[a npeAocraBJltlor B f{pexAeHlle Ha oqepeAHoe

3aceAaHLIe Kouuccuu cneAyloque AoKyMeHTbI:

-pe[reHr4e o rrpr,r3HaHuu pe6enxa, HyxAaroul4Mct B colllranbHou o6clyxuBannu;
_ vIH IiI1.Isu Ayanb H yro np o rp aNfivr y np eA o craB Jr eHr,rr c oq v aJrbHbx ycnyr ;'
-uacnopr fpa)qagr{Ha P@ (nnu AoKyMeHT, ero 3aMeH{IouII4fi) Ha oAHoro n: pogurerrefi u

ero Konug;
-cB[rAereJrbcrBo o poxAeHr,ru Atr.r{ nuq, He Aocrl4rllrux 14-nernero Bo3pacra (nacuopr Arq

KJrr.reHToB, craplrle 14let),I4 ero Konl{t;
-no4po6nyro BbrrnrcKy us av6ylaropnofi Kaprbl c yKa3aHI{eM ocHoBHoro AI{arHo3a rlo

MKE 10 r,r 3aKJrroqeHr,reM BK yvpex1elnfl. 3ApaBooxparyeHufl rlo Mecry Nlarenbcrsa o6

orcyrcrBr,rrr [porqBorroxazartuit K nprrHrrl{Io Ha coquaJlbuoe o6clyNuBarr4e B yqpexAeHl4e;

-cnpaBKy yqpex{AeHus MeAnKo-coquaJrbHofi ercneprnsrI o6 t4HBaJIIrAHocrn pe6eura v ee

Konr,u; I

-crpaxonoft MeAr4rlprHcKuit notuc o6sgaremHoro MeALIquHcKoro crpaxoBaHl'It rpaxAaH LI

efo KonI,It;
-vrHrr4BuilyaJrbHyro nporpaMMy pea6utnraryuu pe6enxa-unBaIrn\a, BbIAaHHylo

yqpexAeHueM MeAlrKo-coquaJlbHofi srcueprtlsu (npu ee nalzvuu).
3.7.8 cnyqae orcyrcrBr4r y loJryqarens ycnyr Peruesus o IpI{3HaHLILI HyxAalotql{Mcs,

eNry Bbrraercr Per<ouenAaqras MIIIIK o Bo3Mo)I(HocrI4 yqpexAeHplf, npplHtrb pe6eHxa-

r.rHBanplAa Ha coquaJlbuoe o6cnyxvIBaHne.
3.8, IIpu orcyrcrBrrr.r B ytrpexAenun cno6oAHbx Mecr, pe6enor-uHBaJlllA, B orHoIrIeHI'Iu

Koroporo onpeAeJreHa neo6xoAraMocrb B coIII{zuIbHou o6clyxvIBalvIv, craBlaTcfl na ouepe4r. flo
upocr6e poAurenefi BbrAaercr rtucbMeHHa.s ranQopuaqlrt o [ocraHoBKe pe6enra-unBuru[a Ha

oqepeAb I,I peKoMeH4ar\avr uo Aalruefiruulr AeilcrBlrtM.
3.9. IIpz naluquu [porr4tsorroKa3anr4fi r npuntrl,Ilo Ha coqllaJluroe o6cly]KI'IBaHHe

YnolnouoqenHrrfi opraH BbrHocprr MorIzBI,IpoBaHHoe peuIeHI,Ie o6 orKtBe B coUuanbHoM

o6ClyNunanl{I{, o qeM Coo6rqaerCt 3aJIBI{TeJIIo B III'ICbMennOft (foprnle.

Peruenue o6 orrase rpaxAaHrrHy B collilanrsou o6cly)KrrBanvvr Moxer 6urr o6xaloBaHo

rpax.qaHr{HoM B rropflAKe, ycraHoBneHnou AeficrByloul4M 3aKoHoAareJIbcrBoM Poccnficroft
(Delepaquu.

4.3 aqucleHlle Ha coqrraJrbHo e o6c.nyxuBaHrre.

4.1. [orcyrraeHTaMrr, neo6xoAurrabrMtr AJII 3aqllcreHl4r pe6eura-vrHBaJru[a Ha coIII4aJIbHoe

o6cryNunanlde B yupexAeHlle, tBJlslorct:
- AoKyMeHTbI, npeAcraBJIeHHbIe Ha 3aceAaHIte Koruuccnu (n.3.6);

- rrporoKon 3aceAaHr.r.rr MeAuro-ncuxoJlofo-[eAaroruqecroft xolruccIala yqpexAeHlls.

Ans .{ereft-r.rHBaJr[AoB r.r3 rrIacna [etefi-cnpor ]I 4erefi, ocraBllrptxcs. 6es noneqeHl'It

po4rErelefi, AorroJrHr4TeJrbHo npeAcraBJlflercs Konvt IIocraHoBreHI,I.s opI'aHoB oneKl4 vI

nO[euVTeJIbCTBa O6 yCTaUOUISHLIU OneKLI I,IJIII nOneqI{TeJIbCTBa.

4.2. CneUuaJrncr yqpelrAeHr,rr, [prrHlrMaroqrafi .Uor<yrrlenrsr (vre4perracrparop):

npoBeprer rronHoTy.uoKyMeHToB B COOTBeTCTBqTa C nepeqHeM (u.a.l.)

AOKyMeHTbr, npeAcTaBJIeHHbIe B KOnI{rx, npoBepseT Ha noAJII'IHHOCTb, 3aBepqeT IITaMIIOM

"Koiluq BepHa" u ila.rHoft rroAlrucbro, a opunlHiulbl 3TI,Ix AoKyMeHToB Bo3Bpaqaer poAlrrengM.

4.3.IIpu 3arrrrcJreHr,ru pe6enra-nnBurnqa Ha coUrltulbuoe o6clyNuBaHue yqpexAeHue:

- BHOCITT n Perucrp [oJrytraTeneft ycnyr neo6xoAuubre cBeAeHLIt;

- roroBr.rr AoroBop o coqilanbgorr.r o6cnyNur;alnrr c 3aKoHHbIM rIpeAcraBLITeJIeM pe6eHKa,

noAaeT efo Ha noA[LIcb AI,IpeKTOpy yqpexAeHlrt;
-pr3Aaer coorBercrByrour,rfi [plrKtrt o 3ar{ucneHtrvr Ha coqlranbHoe o6clyNuBaHI'Ie c

yKa3aHLreM Bvrra a cpoKa coquanbHoro o6cnyxnBanvrfl;
-3HaKoMprr ,uerefi lr poAprrenefi c nopx4KoM Ir ycnoBIatMLI coIIIlaJIbHoro o6clyNtrBaHvrfl,

Hoprr,ra:rau u npaBr,rnaMr.r noBeAeHvrfl.npn coqfiaJlbHou o6clyNnBaHvlu, [paB]InaMI{ BHyrpeHHero

pacloptAKa, npaBaMLI 1a O6ssaHHoCTsMI4 IIoJIfIaTens coqIIaJIbHbx ycnyl ;



-3 aB oAlrr Kapry c o qu anbH o ir p ea6utut arJlaur Lr MeAu uu s cKylo Kapry ;

-AeJraer coorBercrByrou[e 3anuctr n XypHare yqera [onyrlarenefi ycryr, Haxo,qtruuxcq
Ha coqrrirJrbnorrr o6cryxu BaHrrr.r. .

4.4. B Kapre corlr4ranbHoit paa6nt:rrrra\r4v rronyrrarenefi ycryr nponucblBarorcs AaHHbIe o

pe6euxe. Crasgrcs 3aplaqLr g^ns nepoupurrufi coquamnofi pea6unnragun ucxoAt as

norpe6nocrefi, un4uu.rAyanbHbrx oco6ennocrefi.u cneqn$zru LIHBaJIpIAHocTn pe6enra.
B clyuae HaJwruvfl y pe6enr<a .kIHtusu4yamnofi rporpaMMbl pea6utrutaqnu, nrrAanuofi

6ropo MC9, Kapra coqzalrnofi pea6uturaguu parpa6aruBaercq B coorBercrBvlu c

rl3JrolKeHHbrMt4 B nefi peroueHAarlr,rfMr.r. VIlr^4unu4yanr,Hafl rlporpaMMbl rlpeAocraBneHlds

corlr{rrrrbHbx ycnyr rBJrrercr cocraBnsroqefi rapru coqlraJlbHo fi pea6utmralJvIvt.

4.5. B MeAlr{rancrofi xapre ron},rrarens ycnyr (praicupyerct repeqeHb MeporpusrniL
corlr4anbHo-Melr{qlrHcKof o xapaKTepa.

4.6. B orHorrreurrrr xaxAo"flo' ga.rhcreHHoro Ha o6cry4<unauue pe6eura-uuBanv[a
(f opur.rpyercq JIzqHoe AeJro, B Koropoe IIoAIIrLIBaIorcf, :

AoKyMeHTbr, n eo 6xo.{uMbre AJrr 3aqr{cJreHr.Ia pe6enxa- uHBaJruAa na o6 cnyxuBanve;
Kapra c o qu irJrbH o ir p e a6utmr a\vLr;
MeAuurascKiur Kapra;
r4Hbre AoKyMeHTbr, cB.rr3aHHbre c npeAocraBJIeHLreM colluaJlbHbrx ycnyr z o$optr.tleHHble B

xoAe coq[anbHoro o6cryxunauvr pe6enra-LlHBanl4Aa.

5. Coqua"rruroe o6c;ty)rurBaHrre.

5.1. CoqzirrrbHoe o6clyNunaHkre nonyqareJrr corlr4aJlbHbrx ycnyr B crallploHapHbx
ycnoBurx ocyulecrBnflercs, KpyrnocyrorrHo - 24 qaca B cyrKIr, B ycnoBllsx AHeBHoro
npe6rrnanur - 10 .racos B coorBercrBvra c ycraHoBJreHHbIMI4 B f{pexAenuz flpanvraNrvl
BHyrpeHHero pacnoprAKa, nyTeMnpeAocraBJleHl4tr eMy coquanbHbx ycnyr.
Cnequalucrbl, rrpeAocraBnf,rorque coqnaJlbHbre ycnyrr,r, Hecyr orBercrBeHHocrb 3a KaqecrBo

srr,rx ycnyr. O6sgaxnocrvt v [epcoHanbHrur orBercrBeHHocrb cneIII4aJII,IcroB 3a oKa3aHue

coqrranbHbx ycnyr 3aKpennfleTc.fl B Lrx AonxHocTHbrx LIHcTpyKIILItx.

5 .2.CouuatbHbre ycnyrra AonxHbI orBeqarb cJIeAyIoq[M KpI,ITepId.f,M :

-rronHora rrpeAocraBreHlrl coqualtuofi ycJlyrpl B coorBercrBl,Iu c ycraHoBJIeHHbIMI{

rpe6onauurnu;
-cBoeBpeMeHHocrb npeAocraB lreHufl couuanbHoil ycryru.
Ka.recreo coqLrEIJrbHbIX ycnyr orleHuBaercr, B ToM ql4cre rlyreM npoBeAeHLIs coIII4tuIbHbx
orpocoB.

5.3. Coqvalrnsre ycnyrr,r AoJDKHrI o6ecne.Il4sarr cBoeBpeMeHHoe, [onHoe u B

coorBercrByroqefi (fopnae reanutpuqupoBaHHoe oKa3aHr.re noMorrrrd B perrreHr4pr npo6reu u
BonpocoB, r,rHTepecyrcqux -nonr{aTers. couI{iInbHbIX ycnyr, yAoBneTBopqTb ero 3arlpocbl I4

norpe6uocrr{, B rleJrrx co3AaHzfl eMy HopManbHbrx ycronuft xu3HeAerreJrbHocrr4.
5.4.CounzurbHbre ycnyrr.r AoJrx{Hbr npeAocraBnflTbcfl c co6moAeHLIeM ycraHoBJIeHHBrx

caHrrrapHo-rurr{eHr4qecK[x rpe6onauufi v c ytreroM cocrotHllt 3AopoBbr flon1^rareJlt
coqlraJrbHbD( ycnyr.

5.5.,{onxnu co6ruoAarbcr ycnoBr{f, rrpeAocraBrrerlnr coIII4iuIbHbx ycnyr, B ToM tII,Icre

ycnoBlrr Aocrynuocru npeAocraBneHr4.s coq[aJrbHbx ycnyr Ar-f, Aerefi-IrHBanLrAoB c yrleroM
ofpaHr,rrleH uit ux xr,r3HeAerrenbHocrlr.
OcHosHsrrn{n tparropavl{, BJII,IqIouLrMr.r Ha KaqecrBo coqlranbHbrx ycnyf, qBrflIorcr:
-HaJrr.rq[e Lr cocrosHr.re AoKyMeHToB, B coorBercrBprll c KoropbIMLI (fynr<uuouupyer
ytrpexAeHr.re;

-ycnoBr.rs pa3MerrleHr{r IIo craBrrlr.rKa coqpraJrbHbx ycnyf ;

-yKoM[neKToBaHHOCTb IIOCTaBrrIr,rKa COUUaJIbHbX yCnyr C[equanucTaMr{, LrMeIoqI4MI,I

coorBercrByrouee o6pasonaune, xnaluQr4Kauvro, npoQeccuoHanbHyro rroAroroBKy,3HaHvIu vI

orrbrr, Heo6xoAuurrfi 4nx BbrrroJrHeHr{r Bo3JIoxeHHbIX Ha nux o6sgaHnocrefi;
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-crteuuanbHoe n ra6eltuoe rexHrnqecKoe ocHarueHlre [ocraBIrII,IKa coIIVaJIbHbIX ycnyr
(o6opy,uoe alvre, npu6oprr, annaparypa) ;

-cocroqHue uu$oprr,raqrru o noeraBullrKe coq[anbHbrx ycnyr, noptAKe I{ rrpaBllnax oKa3aHlrs

co qlranbH6rx ycnyr flonyqarenrM ooIII{ aJIbHbIX yCnyr ;

-Hanutrr.re BHyrpeHHefi cucreuu KoHTpons 3a AesrenbHocrbro rlocraBrul{Ka coqrlilnbHbrx ycnyr.
5.6. flpe4ocraureHr.re coquanbHbx ycnyr ocyuecrBns.ercfl, c yrreroM yclonufi,

ycraHoBneHHbrx loryqarenro coqrraJrbHblx ycnyr s I4HAunu4yalrnofi [porpaMMe
npeAocTaBneHr.rr coqrraJrbHbrx ycnyr.

5.7.8 xoAe npeAocraBrreHvfl. couuaJrbHbx ycnyr He lonycKaercs pa3rJIaIxeHI,Ie

unSoplraquu, ornecennoft 3aKoHoAareJIbcrBoM Poccprficroft @e4epaquu K pacpflly
xon(f u4enqrraJrbHbrx.

5.8. B reqeHr.re 5 aueft co AHs 3aqrzcJreHr.rr pe6eHKa Ha coqplaJlrnoe o6clyxlzBaHlle,
rrpoBoAr,rrcr ero ArrafHocrprra u obcle4o'nauue, onpeAenserct qppeqenr pea6ulLITaIII4oHHbIX

uepoupraarufi. Bce Mepo[pr{rrr.rr AoDr(Hbr 6rrm sarfnrccupoBaHbl n Kapre coqzzutrnofi
pea6ururraunv n MeArauuucr<oft rapre [onfrarenq ycnyr, Kapra nornplcblBaercfl 3aBeAyIotuI4M

orAeneHr{elr u un(fopMrdpoBaHHbrM corJracneM 3aKoHHoro npeAcraBrlreJlt pe6eura-IaHBanh[a.
5.9. B xoAe coquaJrbHoro o6clyNranaHl4t B nepeqHu Meponppltrnfi uoryr BHoctlTbct

I.I3MEHEH}I'. B TOM IIT4CJIE HA OCHOBAHLII'I:

- rrpoMexyroquoft orIeHKr4 pe3yJrbraroB npoBoAI,IMbIx Meporpuxtui1 Koropaq npoBoAI,ITct

CneqLIaJII4CTaM[ yqpeXAeHLIt Ha MeALIKO-ICI4XOJIOTO-neAaIOIuqeCKI{X KOHCI{nIryMax B XOAe

coqpranbH oro o6cnyx uBanus;
5.10. lloulrMo LrHAlrBrrAyanbHbrx couuanbHbrx ycnyr nonyrrarenf,M colll4anbHbx ycnyr

npeAocraBn.rrrorcr corlkrilJrbHbre ycnyrl,I, I4MeloIIIze rpynnonofi/tr,taccoerIfi xapaKTep

(anzuaquoHHbre, npocBerr,rreJrbuble, npoQunartl{qecKr{e, KoppeKuI,IoHHbIe, o3AopoBIlreJIbHbIe 14

upoune). \
5.1L PoaureJrrM r,rJrr4 3aKoHHbrM npe.qcraBr.rreJrf,M pe6eura o6ecnequsaercs Bo3MoxHocrb

6ecnpenmcrBeHHoro nocerqeHzr Aerefi-nneanu.qoB, KaK B BbIXoAHbIe, TaK u n pa6oune AHI4 B

coorBercrBura c flpanunaMr.r BHyrpeHHero pacflopf,AKa yqpe]qAeHrt.
5.I2. B xoAe coqrrarrbHoro o6cryNzeanus ronyqareJlb ycnyr LIMeer upaBo Ha:

-noryqeHr..re coqrranbHbrx ycnyr B coorBercrBulr flopa4xou [perocraBneHllt
coqrranbHbrx ycJryr,

-ranSoprr.raqurc o cBor,rx fipaBax, o6.gsaHHocrflxvr ycnoBl{tx oKa3aHLIt couvaJlbHbrx ycnyr;
-yBaxprrenbHoe r4 fyMaHHoe orHorxeHr.re co cropoHbr pa6orHIaroB yqpe)IqeHlrs;
-ron(fu4enquanbHocrt rEu(fopvraurr4 rurrHoro xapaxrepa, craBlrlefi usnecrHofi pa6oruury

) {pex,{eHr4 fl npr4 oKa3aHlru couuaJlbHbrx ycnyr ;
-3arqr.rTy cBor{x npaB r.r 3aKoHHbx r,rHTepecoB, B ToM rrl4cJle n cyAe6Hotrl noptAKe;
-oTKa3 OT COrIrraJrbHbX ycnyr;
-paBHbre Bo3MoxHocril n nolyrreHr.ru coqnaJrbHbrx ycnyr I4 I4x AocrylrHocrb AJII Bcex

nonfrarenefi ycryr.
5.l3.llonyuarenb courraJrbHbrx ycnyr B xoAe corlr4aJlbHofo o6cryNunanr.Ir o6qsaH

BbrrroJrHrTb npaBuna BHyTpeHHefo pacnopsAKa yqpex4eHLrfl, u ycnoBlds. AofoBopa o coqpIaJIbHoM

o6cryNunaHuu.
5.14.,{onycKaercs BpeMeHHoe npeKparqeHr4e coqrranbHoro o6cry}KuBar^vra B yqpexAeHl,Iu

pe6enxa-unBurvrqa rro [prrrHoMy 3arrBJreHuro poArrrenfl Ha cpoK ne 6oree 30 xaneHgapnrrx Aneft
B CneAyroq[x cnyqarx:

5.15 llpubcranoBJreHr{e oKuraHr,rr coqrraJrbHbrx ycnyr ocyqecrBnflercs. no nuqHoMy

3rurBJreHlrro 3aKoHHofo npeAcraBr.rreJr.rr Ha cpoK He 6oree 30 xanen.qapHbx AHefi s cneAyIouIHX
cnyqasx:

ilonytreHlre caHaTopHo-KypopTHof o IeqeHI,It ;

HaxoxAeHr.re flonrraTens corlHarrbHbrx ycnyr Ha JreqeHHI{ B cTaIIrIoHapHbx opfaHu3auJ,j.flx

3ApaBooxpaneHns.vuruHa all6yraropHoM reqeHI,ItI B AoMaIITHLIx ycnoBlltx.
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5.16. Peurenue o npuocraHoBJreHr4r.r oKa3aHar coqLIaJIbHbIx ycnyr npuHlIMaercs

rrocraBrrlt4xoM B cpoK ne 6olee 3 pa6ouzx 4neft co AHt perl,Icrpalllall 3alBIrenr4fl. 3aKoHHoro

npeAcraBprrenr fioJryrrarenr coqrrzrJrbHbx ycnyr u o(foptr,trt ercr nplrKa3oM rIocraBIrII4Ka

coquanbHbx ycnyr c o6sgarelbnbrM yKa3aHLIeM ocHoBaHVq AJUI rIpI4ocraHoBJIeHHfl oKa3aHuA

coquulnbHblx ycJlyf.
5.17. OcnoBaHr{rMr.r [peKparrleHr.r4 rrpeAocraBreHl4.f, coulritrlbHblx ycnyr.sBrtlorcfl:
rrr,rcbMeHHoe 3arBneHrre [onyqarers coquarbHblx ycnyr (saxonnoro rrpeAcraBl{rena) o6

oTKa3e B rrpeAocTaBJIeHLI[ COqUanbHbIX yonyr;
oKoHqaHr,re cpoKa rrpeAocTaBrrelJlrfl, coqIIaJIbHbx ycnyr B cooTBeTcTBI4I'I C

vrnqlrBr4qyuIurofi nporpaurraoft u (uttu) IIcTeqeHLIe cpoKa Aeirctnux AoloBopa;
HapyrneHr.re rroJrr{aTeneM corl[anbHbx ycnyf ycronufi, npe.IIycMoTpeHHbIX AoroBopoM;
BO3HrrKHOBeHr,re y IIOnyqaTeJI.f, couuanbHbx ycnyr MeAITIIpIHCKI,IX UpOTI,IBOnOXaganzfi r

noJryrreHr.rrc coqrraJrbHbrx ycryF,' no4rnepxAeHHblx 3aKrIQrreHueM ylonHoMotleHHofi

MeAr.rurrHcKofi opranua apui
cMeprb flonyqarenr coqrranbHbx ycnyr r.rJILr Jrr,rKBLIAarJr4s (npexpaqeHlle AetreJlbHocru)

[ocTaBrrlr.rKa c'our.rElnbHblx ycJlyf .

5.18.3aronHbre rrpeAcraBr4TeJrpr nonfrarent coquanbHbrx ycnyr vMelor npaBo orKzrarbc.u

or colluanbHoro o6clyxunanvfl. vIltu coqplanbHoit yclyru tro JILItIHoMy 3arlBneHulo Ha I'IMI

pyKoBoAr.rreJrr [ocTaBrrlprKa courrurJrbHbrx ycnyr c oTMerKofi e uHAlanugyalluofi npofpaMMe'

llpu sroM 3aKoHHbrM rrpeAcraBlrren.rrM nonyqarenq coqnarbHblx ycnyr ptrr'tcHslorct
B O 3M O )Klrbre n O Cn eACT BI?Ifl , npkrl{flTo f O IrM I{ pe IX eHI,It.

5.l9.llpu rpeKparrleHrrr.r [peAocraBJreHlrt couLraJIbHbIX ycnyr cnequanucr rocraBlrluKa

courraJrbHbrx ycnyr Aenaer coorBercrByroq[e gailvcil n Xypuane yuera nolyuarelefi
coutranbHbx ycnyr, HaxoArrqrrxcr Ha coqpranbHorra o6cnyxvlBaHvIr, c yKa3aHlIeM npLIrrHHbI

cHflTvrs. Kapm coqrranbHofi peaflurlura\nv [oJryrlarenefi coqualbublx ycnyr I{ MeAI{uLIHcKarI

Kapra lonyqarenefi couraaruHbrx ycnyr noAIIrLIBaIorcfl B ero JII'IqHoe Aeno.

5.20.. flnr no4roroBKr.r 3aKJrrorreHr.rs o6 urorax pei]nl{3alllrLr vr4uBr44yalruo[ nporpaMMbl

lonyqaTerr corlHanbHbx ycnyr [ocTaBrrII{K COIIuanbHbIX ycnyr npeAcTaBnteT cBeAeH}Ifl B

I{enrp corl3arrlr.rrbr HacefleHrls, nrr4anurzft LIHAI,IBpIAyaJIIHyIo [porpaMMy, tro Qopnre,
yrBepxAeHnofi npnrasoM KoMrrrera corlr4anbHofi salqurbl HaceJIeHLIr Bolrorpa,ucxofi o6lacru.

6. Cnsrne c coql{aJrbnoro o6c.nyr(IrBaHlrfl.

6.1. CHsrne c couuanbHoro o6cryNunauua nonyqarent ycnyr upoI43BoAIzTct Ha

ocHoBaHr.ru nprrKa3 a pyKoBoAI{Tent yqpex 4ellufl. B cneAylolqux cnytlasx :

no I,Icrer{eHIcI4 cpoKa coul4 tulbHoro o 6cnyN vrBaHufl ;

rro r4Hpr qrrarr4B e po,4I,ITen efi p e 6 e n r a-vnBurv ra;
rro r.rHlrurraTr4Be r{pexAeEvIfl..
6.2. Cssrue c coqlranbHoro o6clyxueanur ro unprr\varaBe poAuTenefi pe6eHxa-

unBurvra ocyrqecrBnflercfl, Ha ocHoBe r,Ix JruqHofo 3aqBJIeHLIt o6 orrage or o6clyxvrBatvIfl,
loAaHHoro Ha r,rM.s pyKoBoALITens yqpex AeIIvIfl.

6.3, Cuqrue c coquanbHoro o6clyxneanur [o u'lu\uutvrBe yqpe)KAeHl{t

ocyqecTBnterct:
a) npu HapyrxeHr{r{ [onyqarensMr{ ycnyr HopM r4 npaBpln [oBeAeHvs npta coquanbHoM

o6clyNunauvftr, ilpaBurr BHyrpeHHero pacnop.sAKa;

6) npu HapyIIreHI4u ycnonuft AoroBopa o coqaaJlbHou o6clyNnBan:zr'r)
n) upz suinreHzu y Aerefi -uuBulJrr,rAoB MeAITIILTHcKLTx nporlrBonoxaganufi .

B clyrae, yKa3aHHoM B nyHKTe a), cocrauflercfl. aKT, rloATBepx.4aroqufi (farr Halwrtprfl

HapylreHr.rs, floArrr{cannuft ro Bo3Mo}GoerII AByMs cBLIAerentMu vI pyKoBoALITeneM

cTpyKrypHof o noApa3AeJreHr4r.
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Bo ecex yKa3aHHbrx cnytrasx yrrpexAeHlre o$uqza;rbHo yBeAoMnser [onytrareJlt ycnyr B

TeqeHr4e 5 pa6ouux Anefi o6 oAuocropoHHeM pacropxeHlru AoroBopa o courdaJrbHoM

o6clyxunaru4 r.r B ytrpex [envtr u. flpuqIlHax raKof o pe[reHldt.
6.4. llp" cHflTLra pe6enr<a-nuBurv4a c co{uaJrbHoro o6cryxnnauur cneqrlaJlucr

yqpex,(eHr4s Aenaer coorBercrByroq[e 3anvcLr n Xypnane yqera noryrarereft ycnyf,
HaxoAglquxcs.Ha couuanbHol,t o6cnyxuuattrtr, c yKiBaHr4eM nplztrlrHbr cnfl"rvtfl..

6.5. llpu cnflTvrvt c coqnaJrbuoro o6cry)KvBanvfl. Ha pyKlr poAr4TensM r.rJrra 3aKoHHbrM

IIpeACTaBITTeJITM BbrAaeTo.fl :

- Arr nprreMa-flepeAa.ru corlrraJrbHbrx ycnyr ;
- Brrnuurofi enlrrcpus.
Bl4ugunugyanrnofi nporpaMMe rrpeAocraBrreHvrs. coqpranbHbrx ycnyr AeJraercr orMerKa o

BbrnoJrHeHr4r,r corlrzanbHbx ycnyr, B yqpexAeHI4I,I co3Aaercr flpilKa3 o cHrrr.ru c o6cryxr.rBanvfl
nonyqaTenr ycnyf. I

Kapra coqvalrnofi pea6utmraguu KJrr.reHTa u MeArauuncras Kapra KJrr{eHTa

[o.rlurprBtuorcq B ero JInqHoe .rleJro.

6.6. lttx' rroAroroBKr4 3aKrroqeuus. o6 r.ITorax peanr{3alluu uH4r4Bn1yalrnofi flporpaMMbl
nonyqaTen{ couuanbHbrx ycnyf rrocraBrrlr4K collrraJrbHbrx ycnyr npeAcTaBnseT cBeAeHLIt B

I{eurp corl3arqr,rrbr HaceJreHr.rr, nsr4anurufi uHALrBLrryurbHyIo nporpaMMy, no (fopvre,
yrBepxIeHnoft npuxa:oM KoMr.rrera coqlranbnoft salqurbr HaceJleHua BorrorpaAcroft o6racru.

7. Alulurucrparr{BHbre [porreAypbr upu [peAocraBJreHrrlt coulraJrbHoro o6cryxuBaHuq.

7.1. IIpu rocryrrneHvr.r B fECy CO OPIIZ "HaAeN4a" upe4rsBJrrrorc{ AaHHbIe
Me.qnur.rHcKofo o6creAosauus (nrmucra Lr3 r.rcropr4r.r 6oregnz 0. Nsl12, 3aBepeHHarl

yrracrKoBbrM rreAr.rarpoM r4 3 aBeAyprqeft n orurxruHzr<ofi ).
7.2. ills eSQerrunnoro o6cryNranannr Aerefi-rureanr4AoB r.rx pa3MerlarcT rlo

orAeneHr,rsM, rpyrrrraM c yqeroM sa6orenaHus Ir Bo3pacra.
7.3. IIo oKoHrraHr.rur corlr4aJrbHoro o6cryNunauur Koop,uuuau[oHHbrM CoeeroN,I

oueHuBaercx e(f(fexrr.rBHocrb npeAocraBJreHHbrx corlrraJrbHbx ycnyf, nolyqeHHbre pe3ynbrarbl
orpaxarorcs B Bbrnr{cHoM gnrzKpr43e, Kapre coquanbHofi pea6utmrar\v:t, Vluyuzuayanrnoft
IrpofpaMMe npeAocTaBJreHr4r ycnyr.

7.4. ,{oronop o coquirJrbHoM o6cryxunanvfir vr srrnucHofi gnr,rKpr43 [oAnkrcbrBalorct
ALIpeKTOpOM yqpe)KAeHur.

7.5. B crtyqasx orKa3a or courraJrbHoro o6cryxunanux poArrrenr,r urv. 3aKoHHbIe

npeAcraBr,rreJrr.r noAaror 3turBJreHrre Ha LrMr Ar{peKTopa o c:r^flTtrv c coqzzlnbHoro o6cnyNuBanvIs..

7.6. B cnyqae 6oresuu pe6eura, a raKxe B cnyqae .qpyrr4x HenpeoAonr{Mblx
o6crosrerlcrB 3aqr.rcJreHr.re Ha coulraJrbHoe o6cryNuBaHr4e pe6eHxa-uuBurvra Bo3MoxHo B

TerreHr.re 5-ru rurefi or Ha3HaqeHHoro cpoKa.

8. Iloprgorc n Qoptrsr KoHTpoJrq 3a 3aqucJreHrreM ll cHsrueM c coqrraJrbHoro
o6c.rryxnnaHuq Aerefi -ransaJrlrAoB fECy CO OPUILI " Hagelx4a "

8.1. KonrpoJrb 3a 3arrrrrcJreHlleM I4

I,IHBaILIAOB OCyqeCTBnrer Kypr,rpyroqufi
Bomorpaacxofi o6lacru.

cHrrr.reM c co[uanbnoro o6cly)KnBaH:zfl Aerefi-
or.uen Koruurera coupraJrbHoft sauzrrl HacereHrrs

9. Ilopngorc o6xanonaHuq Aeficreufi (6er4eficrnun) u peureHrafi, ocyuecrBJrqeMbrx
(npuunrsrx) n xo4e rlpeAocraBreHuq ycJryr

9.1. 3asenrenb r{Meer rrpaBo na o6xaroBaHr.re peruenufi, flpl{Htrbrx, Ha ocHoBaHIlI{

AaHHoro floroNenr,u, Aeficrsufi utm iez4eitcrBrzfl pa6ornuxoB f{pexrenprs, yracrByroqlrx B

3aqllcJleHr.rlr u cH.r{Trrr.r c coqnurnbuoro o6cry>KLrBanus. Aereft-znsaJll{AoB n 4ocyge6HoM 14

cyAe6nou noprAKe.
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g.2. B xoAe [peAocraBJreHprr coqrraJrbHbrx ycnyr 3aiIBI4TeJIeM Moxer 6urr nolana

xalO6a Ha pe[IeHLIr, 4eftcrnux (6eS,Ueficrnur) pa6OrnuxoB 1n{pex.qeHufl vr AOnxHoCTHbx JII4IL

B CJlyqatx:
- HapyllreHnfl.frpaB, cso6oA r4 3aKOHHbX llHTepecoB 3aflBtlTe[fl;

- co3AaHpr.s [peflrrcrBr4r K ocyqecrBJleHl,Irc 3uuIBureJIeM ero npaB I'I cBo6oA' B T'rI'

HapyuIeHLIt tpe6onanux K IIpeAocTaBJIeHI'In coq[aJIbHbIX ycnyr v aAMI'IHI{cTpaTI'IBHrIX

fipolleAyp, ysraHoBneHHblx HacrotlqplM floloxeuuelt;
- He3aKoHH oto Bo3 JIox elvfl Ha 3aflB:aT erfl rarux -lpr6 o o 6s: annocreft .

9.3. OcHosaHI,IeM Ans Harlana aAMI''IHI'IcTpaTLIBHofi npoUeAypbl AocyAe6Horo o6NaloBa]H]1.fl

sBJrflerct o6paulenue (xano6a) 3asBnreilfl .

3agsurerl,I r,rMeror rrpaBo o6parurucr Ha JIITTIHrIft npuerr,r, c xano6oft JILIqHO' qepe3

3aKOHHOTO rpeAcraBr{Te]rfl urruH?Lrp,9Br4r} uLICbMeHHOe O6paIIeHue (xano6y).
g.4. ,I[onxHocrHbre r[?rla) orBercrBeHHbre r4JII{ ynoJIHOMOYeHHbIe pa6orHHKU npoBoAtr

rul.rHHfi rrpr{eM gaselIrereft B coorBercrBllrl c ycraHoBneHnrnu rpaSuxou.

JIT,T'IHHfi TIP}IEM AOJIXHOCTHbIMI'I JII'IIIAMI'I, OTBETCTBEHHbIMI4 UNII YIIONHOMOqEHHbIMU

pa6oururaud uoxer npoBoAt4 Tbcr IIo npeABapl{TenbHofi safwlcv'-

3auncr gasel{rerefi lpoBoAlrrc s. npv rr.IqHoM o6paqenuu vfftkr c I'IcrIoJIb3oBaHI4eM cpeAcrB

TeneooHHoit csszu rro HoMepaM reletfouon, KoTopble psMeIUaIOTCfl' HA r'fir$opuauploHHbrx

creHAax B [oMeIIIeHIrflX yrIpexAeHI'It'

Paooruux, opraHr{3}.roqr,rfi ganucl (cerperapb pyKoBoAurelr) gaseureleft na rulqnlrfi

nplreM, r.1r(fOpullpyeT LIX o AaTe, BpeMeHI'I, MeCTe IIpIIeMa' AOIXHoSTLI, Sauulun ) vtvreHpl vI

OTqeCTBe ,UOJIXHOCTHOTO JII,Iqa, OTBeTCTBeHHOrO :anrpl yIOIHOMOIIOHHOTO pa6OrU[fa'

ocyuecrBntroulero npl4eM rIO JIITTTHbIM BonpocaM'

9.5. ,{olxnocruoe JIIIU9, orsercreeuHrrft vtlu ynonHoMoqeuurtfi pa6oruut<'

ocyruecTBnsroulufi JIIaqnHfi [pueM, o6.flgaH BbICJIyIXaTb IIpeTeH3I{}I 3a[Br4Te[fl, npI4HqTb

peIIreHI{e o6 o6ocnosaHHocrl'I o6pauleuur (Nalo6u)'
B cn)qae o6oqroeaHHocrrr o6paueuur (Nano6u) AoJIXHocrHoe JII'Iuo, orBercrBeHHbII'I

r,rJrrr ylonHoMoqeHHblft pa6OrnuK, OcyIrlecrsrtsloIuufi,ilaqurtfi nppleM, [pI'IHI4MaeT Mepbl IIo

rr3MeHeHr{ro Aeftcreuft r peueuufi, rroBJreKIrIrIX 3a co6ofi o6paqeuue (xalo6y) 3tuIBI'IreJIt, B

TerreHr.re pa6ouero Aur.
B xypHane no pa6ore c o6paueluflMvt rpaxAaH Srarcupyer tfarr o6parueurar v

pe3ynbrarbl efo paccMorpeHl{t B TelIeHI'Ie pa6o'rero 4nr'
B cJryrra;rx, KorAa [pr,rHflTlre peureHllfl o6 o6ocnoeaHHocrl{ o6paqenur (xano6rt)

3aTpyAHeHo vrru. saflBvtTeJlb He yAoBneTBopeH [onyqeunofi B xoAe ycTHoro pa3r.flcueuvfl

"r$op*uu 
ueit, 3assureJrb r.r3Jraraer Nzuro6y B rlplcbMeguoft $oprtte.

xalo6a perucTprrpyeTcs B ycTaHoBneHHOM nOptAKe B AeHb ee ilonytleHl4s.

9.6. o6pauenlle (xano6a) 3aqBr4rels s nzclN,IeHHOfi $opue AonxHo coAepxarb

sns4ylouyro unQ oprraalll4lo :

- (palrururx )v[lI/rs., orqecrBo fpaxAaHl4Ha, ero Mecro xLITeJIbcrBavJvI npeobIBaHLIg;

- Har,rMeHoBaHI,re opfaHa, AonxHocrpr, $aunluu, IIMeHI{ I'I orqecrBa pa6orutlra (upu

HarrvsvptunQoprraaquu), peruen ue u (utm) 4eficrnue (6esAeficrsue) roroporo o6Nanyercr;

- npeAMer o6Paueuur;
, npuqllgbr HecorJracur c o6xaryeurru peIxeHLIeM, geftcrnueu (6esaeficmueu)'

o6crosrerscTB, Ha ocHoBaH[IU KOTOpbIX 3aUBI'ITeJIb cq[TaeT, qTo HapyIIIeHbl efo flpaBa'

cso6oAg 11 3aKoHHbre r.rnTepecbr, co3AaHbI rlpensrcrBl4fl K Ilx peanir3aulrn tu6o He3aKoHHo

BO3nOXeHa xaKa.f,-Iu6O O6l3auu9crr, rpe6Onanur (O6 oTMeHe peuleHl4'fl, O [pII3HaHIII4

He3aKoHHbrM Aeficrsl,Is (6es4eftcrnun), a raKxe I4HbIe cBe!:e]Hvs., Koropble fpax.4aHl{H ctluraer

ueo6xoAururnrl coo6ulurr.
K o6parqeuuro (xano6e) uoryr 6rrrr npuroxeHbl KOIIUU AOKyMeHTOB, rIOArBepxAaIouIux

rr3JroxeHHbre n xaro6e o6crosrenrcrsa. B raKoM cnyrrae n o6pauenrau (xano6e) upuno4urcr

flepeqeHb flplrnaraeMrrx x ueft AoKyMeHToB.
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Ecnu AOKyMeHTbr, LrMerorufle cyilIecTBeHHOe 3HaqeHI4e Anq paccMoTpenus o6paulenus

(Nano$sr), orcytcrByloT trIyr He IIpIuoxeHbI K o6paqenurc (xalo6e)' perleHl4e flpl'IHuMaercq

6er yuera AoBoAoB, B noATBepxAeHI'Ie Koropbx AoKyMeHTbI He rIpeAcraBJIeHbI'

O6pauenue (xzuro 6 a) uoAnhcHsa ercfl 3aflBtrreJleM'

g.7-. IIo pe3yJrbTaTaM paccMorpeHl{s o6paueuur (xuo6bl) AOnXHOCTHOe JIIIqO'

OTBeTcTBeHuH[ raml ylloJlHoMoqeunnf pa6ornur [pI{HI'IMaeT pelxeHue o6 y4OUeTBOpeHI'III

rpeoonanuf'rpaN,uan vtfta vI O [pLI3HaHI{II HeIIpaBoMepHbIM o6xzutyeuoro peuleH}Ifl', 
^eficrsufl'

(6esleficrnHrj nr.r6o o6 orxase B yAoBnerBopeHI'II4 o6pauenur (Nano6rr)'

Ilucruennbtfr otBeT, coAepxalqufi pesynrTarbl paccMoTpeHllt o6paUenur (xalo6u)'

HanpaBnreTor AOnxHocTHbrM JrI{IIOM, oTBeTcTBeHHbIM LI-JII4 yIIOJIHOMOqeHHbIM pa6oruurorrl',

3ajrBr4TeJrro B TeqeHr're 3-x paoouux Anefi C MOMeHTa [pI4HSTI4' peIxeHI'It uo o6paueHl'Irc

(Naro6e).
9.8. B cnyqae HecorJIaCU fl 3aflBuTeIIfrc IIpuHtTbIM peIxeHI',IeryI npI'I IplqHoM I4 IIIICbMeHHOM

o$pauleurall " 
,rp" II9BTOpHOM O6pautenutl c AaHHbIM BOnpoCoM OHO paCcMaTpI'IBaeTcfl

xolruccueft, KoToparl co3AaeTct C qenblo AoCyAe6HoIo paccMoTpeHpls KoH$nI'IKTHlx cutyaIluft'

Ilucrrr,t'euurtft. orner, coAepxaqufi pesynrraTbl paccMoTpeHl{t o6paUeuur (Nalo6lD

KOMI,ICCU9fi,HaIIpaBJIfleTCflAOJIXHOCTHbIMJII'IIIOM,OTBeTCTBeHHbIMI{JII4ynOnHOMOqeHHbIM
pa6ornuxOM, 3a1BLIT9JIIO B TetleHue 3-x pa6ounx 4nefi c MoMeHTa ilp]gllF^nTl/lfl peIIIeHIIt no

o6paueunrc (xalo6e).
9.9,3assurenb BrrpaBe JrI{IIHO npLICyTcTBOBaTb Ha 3aceAaHl'Itx KOMI',ICCVII4 VrIftI HaIIpaBIITb

cBoero 3aKOHHOfo rpaaaru"rrens. lIoffIOMOtII4t IIpeAcTaBI',ITeJIt Aonxuu 6ltrl AOKyMeHTZUIbHO

rroATBepxAeurt (.UonepeHHocTblo, AoroBopoM lpaxAaHcKo-[paBoBofo xapaKTepa' opAepoM I'I T'

A.).
Cerperapl III,IcbMeHHo uur|oprr,rnpyloT 3tU{BI,ITen' o cpoKax I4

MecTe rrpoBeAeH Bonpocy paccMorpeHl{s o6palqenux (xano6u)'

3asnurem o6 H3MeHeHI'III cpoKoB npoBeAeHl4tr 3ace[aHr4fl

KoMr4ccllu, cocraBa rIJreHoB KoMr,Iccrru, a raKxe o6paru6cx c ApyrI4MI4 npocr6auu' yKa3aB

[pI4rII,IHbI H 06 o cHoBaHI4rI cBoelo 3anBJIeHIrfl '

9.10. Ecwr e rIIlcbMeHHoM o6palueHlrvl He yKa3aHbI

o6pauleuue ra noqtonrrfi aApec' flo KoropoMy AonxeH

(f amnlur 3a;IBIaTeJUI, HarIpaBI4BIIrefo

6rtrr uanPaBJIeH orBer, orBer Ha

B rILIcbMeHHofi Soprr'le cpoK paccMorpeHlrt

30 pa6ouux Anefi c MoMeHTa perl{crpaulll'I

o6parqenne He Aaercs.
llpra nonyreHl4pl 11llgbMeHHoro o6paglenu'r, B KoTopoM coAepxaTct HelleH3ypnrte ru6o

Ocrop6ureJlbHble BbIpaXeHI'It' yrpg3bl xI{3HII, 3AopoBblo I'I IIMyIIIecTBy AonxHocTHoro JII'IUa' a

TaKXe rrreHoB ero ceMbrr, opraH, yrracTByrouufi n npe4ocraBJleHlrl{ rocyAapcrBennofi ycnyr'n'

BnpaBe OCTaBIITb O6paIqeHue 6eS Orsera 11O cyilIecTBy [OSTaBJI9HH6IX B HeM BOnpocOB II

cOo6qprrr 3arBr.rTeJrro, HarrpaBuBIIIeMy o6pauleune, O HeAOnycTI4MocTII 3nOyIIOTpe6IeHus'

rrpaBoM.

Ecflr,r rercr r"""ra-""oro o6paueHl4.t{ He [oAAaeTcs flporlTeHulo, oTBeT Ira o6paueHlle He

[aeTct, O qeM cOo6ulaerC fl 3a'{BnTeIIIo' HanpaBI'IBIneMy o6parUeuue' eCJII{ ero oaMl4nufl I'I

uoqrossrfi aApec rroAAaroTcr [porITeHIIIO, B TeqeHI{e 3-x pa6ourax Anefi c MOMeHTa [ocTyIIneHI4t

o6paqeuur.
9.1 1. llpra o6paueutlra (Nalo6e) 3a'IBlrrerlfl

o6pauteHur (Nano6u) He AoJIxeH IIpeBbIIIrarb

o6paqeuur.
B clyuaxx rpr4]Hfl"tr4flpellleHl,Is O [poBeAeHI{I',I [poBepKI{ I4 HaIIpaBIeHI4S 3aflpoca ApyfLIM

rocyAapcTBeHHbIMopfaHaM'opfaHaMMecTHo|ocaMoyIIpaBJIeHI,I'I4JIuuHbIMAoJIXHocTHbIM
nr.rUaM Ans flo;1yqenlrs Heo6xoAI,IMbx Anf paccMoTpeHu'fl o6paUenux (Na-iro6u) AOKyMeHToB LI

Marepr,ranoB cpoK pa6oTbl IIo o6paUeHI'I1o lNano6e) MoxeT 6urs npo4JIeH He 6olee 'IeNa Ha 15

pa6ovux Asefi.
YseAoN,IIeHI{e o [poA IIeHvM cpoKa paccMoTpeHl'It o6palqeHu'r (xairo6u) uanpaBIIfleTcfl

3arrBlrreJrro B TeqeHI,Ie pa6ouero AHs c MoMeHTa npurHflTurs' AaHHoro peilreHl4t'
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g.12. 3aseure6 BrrpaBe o6xanosarb peIIIeHIle, [p[rturoe KoMtlccIEeft, n cyAe6HoM

fiops.qKe.

9.13. AonxHocrgBre JrvIIa, orBercrBeHHble I,IJIIa yaonHoMorleHHble pa6oruuxu, Hecyr

orBercrBeHHocrb 3a cBoeBpeMeuuocrb vI o6rerrunnocrr upLIHI{MaoMbrx peurenufi rro

o6pauleuuxr,r (xano6arvr) gareI,rrereft cornacHo 4eftctnyroueMy 3aKonoAarenbcrBy.

floroxeur.re paspa6oral :

Kocrror JI.A.


