YTBepxIeHO
ITpukazom I'bCY CO OPLJIN "Hanexna"
OT /7. OF Aoz Ne 575

IMonoxxenne
00 yCIOBUSIX 3a4KCIICHUS H CHITHA C COIHMATBHOrO 00CIYXMBaHUs eTE-UHBATMIOB
' B ['BCY CO OPIIJIA "Hanexma"

Hactosmee Ilonoxenue paspaboTaHo Ha ocHoBaHMH (DeepalbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-@3 "OG6 ocHOBaxX COIMATBHOTO O0OCIYKMBAHHUS IpaxkaaH B PoccHiickoit
Qenepanun, "[lopsaxa mpenocTaBIeHHs COLHAIBHBIX YCIYT B IIOJYCTAllHOHAPHOH (opme
JETAM-WUHBANHAAM M WX DPOAUTENAM. (3aKOHHBIM IIPENCTABUTEISIM) B YCIOBHAX JHEBHOIO
npeOLIBAaHKS B LETIX CONUANBHO-MeIUIMHCKON peabunutanuu”, “Ilopsaka mnpenocTapieHHs
COIMAIBHBIX YCIYr B CTallHOHApHOH (opMe AETAM-HHBAIHAAM H HX POAUTENSAM (3aKOHHBIM
IPEACTABUTENAM) B LEISIX COLUATbHO-MEAUIMHCKON peabuiuTannu” | pacopoCTPaHsSeTC Ha
rpaxxnan Poccuiickoii- Pemepalyy, IOCTOSHHO TPOXKHUBAIOLIUX HA Teppuropun Bonrorpaackoi
obnactu.

IlonsTHs, Hconb3yeMble B [lonoxeHHH, MPUMEHSIOTCS B 3HAYCHHSX, ONMpPEAEIEHHbIX
DenepanbHeIM 3ak0HOM OT 28 mekabps 2013 r. Ne 442-03 "O6 ocHOBax COLHATBHOTO
obcyxuBaHus rpaxaan B Poccuiickoit deneparn’,

ITonoxenue ycraHaBIMBaeT HOPSIOK NPETOCTABICHUS COLHANBHBIX YCIYT IIOCTABIIUKOM
commanbHeIX yenyr - [BCY CO OPL/IN "Hanpexna".

Kareropus nosyuareneil cOIHANBHBIX YCIYT - I€TH-UHBAIUABI B BO3PACTE OT POXKICHHS
1o 18 net, uMeromye OTKIOHEHHS B YMCTBEHHOM U (PU3MUECKOM pa3BUTHH ([ayiee - MONydaTelln
COUHAIBHBIX YCIYr), M HUX pONUTENH (3aKOHHBIE NPEACTaBUTENH) (majee — 3aKOHHBIE
IIPEeICTABUTEIH ).

1. O6uue mooxxeHUs

1.1. Hacrosmee Ilonoxenue pa3paboTaHO B LENAX IOBBIEHHS KadecTBA U
JOCTYIHOCTH COLIMaNbHOro o0cnyxuBanus aereii-uaBammmos B 'BCY CO OPI/IU "Hanexna"
H OIIPEIIE/ISIET CPOKH H [OCIEI0BATEILHOCTD JEHCTBHIA CIICIIHAIUCTOB.

1.2. 3auncnenuio Ha coumansHoe obcmyxuBanme B 'BCY CO OPLIJIM "Hagexna"
HOJJIeXAT NETH -HHBAIH/LI OT POKAEHUS 10 18 neT. JInd mpeloCTaBIEeHHS COUMATIBHBIX YCIIyT
B CTallHOHAPHBIX YCJIOBHAX NMPHUHUMAIOTCS NETH-UHBAIUABI B Bo3pacTe oT 3-x a0 18 jer, mna
COLMAIBHOTO OOCITYyXKHUBAHHUS B YCJIOBHSIX IHEBHOTO NpeGBIBAHUS - OT POXIEHHS 10 18 Jer,
oOnafaromue MOTHON MM YaCTHYHOM CIIOCOOHOCTBIO K CaMOOOCIYKMBAHHIO, HE HMEIOLIHE
NPOTUBOIMOKA3aHUH K CONUATBEHOMY O0CITyKHBAHHIO, IOCTOSIHHO [IPOXUBAIOIINE HA TEPPUTOPUH
Bonrorpanckoii obnactu. JleTu-cHpoTHl M HeTH, OCTaBlIMecs 0e3 MOMedYeHHs poauTencit
IPHHUMAIOTCS B yYPEXKACHUE B IIEPBOOUEPEIHOM TIOPSIIKE.

1.3. CommajibHble YCIYrH NONYYaTeNsIM COLHUANBHBIX YCIYr IPENOCTABISIOTCA B
COOTBETCTBHMH C TPEOOBAaHUAMH CJIETYIONIUX HOPMAaTHBHBIX [TPABOBBIX aKTOB:

QenepanbHOro 3akona or 28 mekabps 2013 r. No 442-®3 "O6 ocHOBaX COLIMAIBHOTO
obcnmyxuBaHus rpaxaan B Poccuiickoit @eneparnun’;

OepepanbHoro 3axkona Pocceniickoit Peneparmu ot 21.11.2011 "O6 ocHOBaX OXpaHEl 340POBbA
rpakaan B Poccuiickoit ®eneparun” Ne323 — ©3;

OenepanbHOro 3akoHa ot 2 masg 2006  Ne 59-@3 "O mopsiake pacCMOTpeHHs 0GpaIIeHH
rpaxnan Poccuiickoit @eneparun”;

3akona Boarorpanckoit ob6mact ot 06 HosOps 2014 r. Ne 140-OJ1 "O couuansHOM
00CITyXMBaHUH HaceseHus B Boxrorpanckoit o6mactu";

"[Topszika NpenoCTaBICHUs COLUANBHBIX YCIYT B OJYCTAIlMOHAPHON GopMe JeTIM-MHBATAIAM
U UX PONUTENSAM (3aKOHHBIM IIPEICTABUTEISIM) B YCIOBHSX THEBHOTO NMPEOBIBAHMSA B LIEJAX
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COLHATEHO-MeIMIIHCKOH peabumuranny” IIpukas Ne329 ot 18.02.2015 KomuTera conuaibHOMA
3aIATH] HaceleHus Boyrorpaackol 001acTy;

"[TopsKa MpeJOCTaRICH)s COLHATIBHBIX YCIYT B CTAIMOHAPHOM (opMe AETAM-UHBATHIAM 1 HX
pOAUTENIM (3AKOHHBIM NMpeACTaBUTENAM) B IIENAX COIMATBHO-MEINIMHCKON peabuuTaniy”
Ipuxas Ne328 ot 18.02.2015 KoMurera conuanpbHOM 3aIlUTHl HACEICHHS Bosrorpazckoi
00J1aCTH.

2. TpeGoBaHusi K MOPSIAKY MPEAOCTABJICHHAS COLUAJILHBIX YCIYT

2.1. OCHOBHBIMH TpeOOBAHWSMH K TOPSIKY MNpPENOCTABICHHUA — COLUATbHBIX yCIIyT
SIBJISIIOTCS:

- NOpSAIOK MHGPOPMHUPOBAHHA monmy4arenefl ycIyr O MpaBuiax NpeloCTABICHUA COIMANBHBIX
yenyT; o

- CPOKHM 3a4HCIICHHAA U CHSATUS C CONUATBHOTO 00CITy)KBaHUS,

-lepedeHb JOKYyMEHTOB, HEOOXONMMBIX JUIL  3adMCICHHA W CHATHS C COLHABHOIO
00CITy)KUBAHHUI. -

2.2. Viadopmanus 06 ycloBUsaX NpUeMa, CONEPKAHUA U BHIMHCKH IpeIOCTaBNIAETCS Ha
AHGOPMALMOHHBIX CTEHAAX YUPEXNCHUS, HA caliTe yupeXICHHUs, B Pa3NaTOYHBIX MaTepHanax
(6poumopbl, OyKIeTbI) CICIHATHCTAMH yupexueHnss (3aBeAYIOLIMMH  OTACICHUAMA,
MeIPErMCTPATOPOM) TpH JIMYHOM WIH IHCHMEHHOM obparmenny  (BKIro4as oOpalleHue I10
tenedony 25-05-01).

Crioco0B!I IpeoCTaBIeHHs HHYOPMAIIHH:

a) Ha HHGMOPMALOHHBIX CTEH/aX YUPEKACHUA B MECTAX NpefOCTaBJIEHHs] COLMATBHBIX
YCILYT pa3sMelaeTcs Cleayiomas HHopMaris:

- [OYTOBBI M OJIEKTPOHHBIA  aJpec YIPSIKACHHA, rpaguk (pexum) paboThI
YUpEXKIEHHS U CIIENHATNCTOB, OTBETCTBCHHbIX 3a TIpeOCTaBICHUE COLMATBHBIX YCIYT;

- NOpAOK OGKANOBAHMA PELICHHS, ACHCTBHS WIH Oe3neiicTBUSA  CHELMAIHCTOB,
YYACTBYIOIIUX B IIPEOCTABICHHH COLMATBHBIX YCIIYT:

- IIepeyeHb JOKYMEHTOB, HEOOXOMMBIX UL TIOJTyHCHIS COI{HAIBHBIX YCIIYT.

6) MHQOPMUpOBAHHE MONydYaTeleH COUMANBHBIX YyCIyr O TOpSIIKE  3aUMCIICHUS Ha
COLMANbHOE OOCIyXKHBaHHE B  YUPSXKICHHE H IPENOCTABICHIH COLMANIBHBIX  YCIIYT
OCYIIECTBNSETCS PAOOTHHKAMH YUPSKICHHS IPH JITIHOM MM MUCHbMEHHOM oOpallieHud, a
taxke 1o Tenedony 25-05-01.

Tlpu oTBeTax Ha TeNe(OHHBIC 3BOHKH H YCTHBIC ofpamieHus TpaxjaH pabOTHUKH
yupeXaeHus TNoAapoOHO ¥ B BexMBOH  opme HHGOPMHpYIOT —OOpaTHBIIMXCS  TIO
HHTEPECYIOIIIM HX BOIIPOCAM.

Oteer Ha Tene(OHHBIH 3BOHOK MOJDKCH COACPKATh UHPOPMAIIMIO O HAUMEHOBAHHMH
OTHeICHUSA, B KOTOPBIA ITO3BOHWI TPAKIAHHMH, (QaMUIuM, MMEHH, OTICCTBC ¥ JOJDKHOCTH
CTIeMANACTa, TIPUHSBIIETO TeNe(OHHBIH 3BOHOK, B YIPEKACHUH BEACTCA ")Xypuan obpaiieHus
rpaxzian".

B) PacIpocTpaHeHne HHPOPMAIHOHHBIX MATCPHATIOB.

-pa3gaToyHble HHPOPMALHOHHBIE MATePHADL (6pourophl, OYKIETBI, JTHCTOBKH M T.IL.)
pasMeINaoTCs B MOMCIICHHAX TBCY CO OPLII "Hapmexnpa", a Takxe B YYPEKACHHAX
3[paBOOXPAHEHHUS, OPraHaX MECTHOTO CaMOYHpPAaBIICHIL.

2.3. CpoKHu CoUMaabHOro 00CTyKHBAHUS yCTaHABINBAIOTCA coriacHo MHauBHIyanbHOM
IIPOrpaMMBbl IPEIOCTABICHHS COLMANBHBIX yCIIyT.

2.4.CIeuaIiCcT YIpesKaeH s, OCYIECTBIIOIUH PUEM IPaKIaH (MeperucTparop):

NpEeNOCTaBNseT POJHMTENAM HHpOpMALMIO O 3aupclicHUH JAeTei-HHBAJIUIOB B
yupesKIeHHE, [epeyHe, 00beMe 1 KauecTBe [PeloCTaB/IIEMBIX HM yCIIYT;

peructpupyer B JKypHane oGpauienus rpakian yCTHOC sasBlieHne pomureneil o6 UX
skenanuy oGOPMUTD HA COLUANBHOE 00CTYKUBAHUS peOeHKa-uHBAIUTIA;
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HHGOPMHPYET O MEpedHe TOKYMEHTOB, HEOOXOMMMBIX M IIPEICTABICHHS Ha Menuko-
[ICHXOJIOrO-IIeAarorundeckyo kommecuwo (namee — Kommccus) yUpexXACHHS [ PEIICHHS
BOIIPOCA O 3a4MCIEeHHH pebeHKa-NHBAINIA Ha CONMATBHOE 00CIYKIBAHHE B COOTBeTCTByIOIJlee
otnenenne I'BCY CO OPLIJIN "Hanexna".

3. TIpunsiTde peleHHUsi 0 CONHAILHOM 00CTYKHBAHHH.

3.1. PeGeHOK-MHBAIN NPUHAMAETCS HA COUMANbHOE OOCIY)XHMBaHHE B YUPEXKICHHE Ha
cpok oT 1 10 6 Mecs1eB He Yallle IByX pa3 B IoJ.

3.2. TIpHOPHTETHOE MPaBo MpY MPUHATHA HA COUMANLHOE OOCIYXHBAHHE B yUPEIKACHHE
UMEIOT:

NEeTH-MHBATUIBI U3 YHCIA JeTeif-CHPOT U JETed, OCTABLINXCA €3 IOMEYeH s POIUTECH;

JeTH-MHBAIUIBI, IPOKABAIONIHE B OTIAICHHBIX TEPPUTOPHSIX,

IETH-HHBANMABI, PaHEe He MOJIydYaBIIME COLHMAIBHBIC YCIYTH B YUPEKICHHH, MCPBUTHO
MOCTYIHAIOIKE B TEKYILEM TOXY.

3.3. IIpOTHBOIOKA3aHHAMH K IPHEMY Ha COLUATBHOE OOCITY KUBAHHUE SIBIIAIOTCS:

OCTpEIE MH(EKUUOHHBIE 3a00J€BaHKs, KOXHO-BEHCPHYECKHE 3apa3HBIC 3a00JeBaHu,
KOHTaKT ¢ MHQEKIMOHHBIMH OGONBHBIMH 10 WCTEYCHUS CPOKAa KapaHTHHA, 3apa3HbIC
napasuTapHble 3a001€BaHus;

SMHNICICUS, CYJIOPOXKHEIE IPUIAIKH W HX IKBHBAICHTH! (MEXIPUCTYIHBIH NEPHUON HE
MeHee 6 MecsLEB);

HEIOCTaTOYHOCThL KPOBOOOpAIEHHS JIIOOOH CTENEHH;

caxapHslit muabet (TpeGyromi METMKAMERTO3HOTO JICYCHHUS);

3a60JIeBaHHS, COTIPOBOYKAAOINMECS TATONOTHYECKOH JIOMKOCTBIO KOCTEH;

BPOXKJICHHBIC, HACIEICTBEHHBIE, XPOHMYECKHE 3a00JeBaHMs B CTAMM JICKOMIICHCALMH,
060CTpenus; ’ ‘

3260J1eBaHUs KPOBH, HAPYLIEHHE CBEPTHIBAEMOCTH KPOBH, CKIIOHHOCTD K KPOBOTCUCHUSIM;

3/I0KaYeCTBEHHBIE HOBOOOPA30OBAHMS, 3JI0KAYCCTBEHHAs aHEMHs, Jiekkemus (kpome
GONBHBIX TMOCHTE pagUKAIbHOrO JIeUeHHs, Iph OOLEM YIOOBICTBOPHTEIBHOM COCTOSHHY,
OTCYTCTBHH METACTA30B, HOPMAIBHEIX TIOKA3aTENSX KPOBH);

Gofie3Hd HAKOIUIEHHA (aMMJIOHI03 BHYTPEHHHMX OpraHoB, MYKOIIOIHCaXapuuaos,
nefixoauctpodus, ructuonuto3 X, 6onesns I'ome u ap.);

Bce GopMBI TyOepKyJie3a B aKTUBHOU CTaIuH;

KaxeKCHs JTI0O0T0 MPOUCXOKICHHS,

[ICHXHYecKhe 3a00jeBaHHs B CTagud OOOCTPEHHMs, TEKyIIMe IIPUCTYIIoo0pasHo,
[POTPEANEHTHO;

ncuxuyeckue 3a6oNieBaHHS C BBIPOKEHHBIMH JEHPECCHBHBIMH WM MaHUAKallbHBIMH
COCTOSIHHAMH Pa3/IM4YHOr0 FeHe3a, MaTOIOTMYECKOe Pa3BUTHE JIMYHOCTH, 3aTKHBIC PCAKTHBHBIC
COCTOSIHHS, BBIPAXKEHHEIMH TICHXOIOJOOHBIME CHHIPOMaMH, a TaKXe HapyLICHHS BICUCHUS U
pacCTpOMCTBA  MOBECHMS, ONACHBIE JUIS CaMOro KIHMEHTa M OKpPYXKAIOIMX, MOJIOBEBIC
M3BpAIEHHs], THIIEPCEKCYalbHOCTh, CAJMCTCKME HAKIOHHOCTH, CKJIOHHOCTH K arpeccud,
no6eram, MoKOraM, JPOMOMaHHsl, CYyHIUAaIbHbIE HAKIIOHHOCTH, aHOPEKCHA W IIp.;

YMCTBEHHAs OTCTAIOCT TsKeNoi 1 riy6okoi crenenu (IQ mroke 34 mo MKb - 10);

3HYpE3, PHKOIpe3 y AeTeil cTapiue 8 JieT.

3.4. Bo3MOXHOCTb NpHHATHS peGeHKa-WHBaIMJA HA COLMAIbHOE OOCTYKHBAHHE
OlIpeleNnseTcs MCXOAd W3 €ro OCHOBHOTO 3a00JIeBaHHsS, OTCYTCTBHS MPOTHBOIOKA3AaHMH U
HAJIHYKSA CBOOOIHBIX MECT B YUPEKICHHUH.

3.5. Omenka HeoOXOOMMOCTH MNpHHATHS peOeHKa-MHBAIMIa Ha  COLMAJIBHOE
oGCIyXHBaHKe, ONpeeNeHre Cpoka peaCHINTALINA OCYIIECTBIAIOTCS Ha 3acefanud Menuko-
ICUXOJIOro-Tiearoruyeckoii KoMuccum, KOTOpOe MpOBOAMTCA Ha 0ase YUpeKICHUS B
COOTBETCTBHH C YCTAHOBJIEHHBIMH TPEGOBAHUAMH He pexe 2-X pa3 B MECALl, KaX/blii BTOPOH U
4eTBEPTHIN BTOpHUK Mecsina, ¢ 9.00 no 12.00 yac.



3.6. Pomutenn peGeHKa-UHBANNIA MPEIOCTABIOT B YYPEXKACHHE Ha OUYCpEHOC
3acenanue Komucenu cienyronue JOKyMEHTBL:

-peliIeHne 0 NpH3HAHHK PeOeHKa, HYKIAIOMIMCS B COLUATEHOM O0CITY KHBAHHH;

- UnauBuyansHyIo MporpaMMy IPEJOCTABICHHS COMAIbHBIX yYCIIYT; -

-IacTIOPT TrpakaaHnHa P® (wix TOKyMEHT, €ro 3aMEHSIOLIMI) Ha OTHOTO U3 pomuTenei u
€ro KOTIHS; :

~CBUJIETEIBCTBO O POXICHUM JIs JIKLL, He JOCTUITIHX 14-7eTHero Bo3pacta (IacnopT Ans
KJIMEHTOB, cTapuie 14 jeT), ¥ €ero Komus,

-IOAPOGHYIO BBHINMCKY M3 aMOyJIaTOPHON KapThl ¢ yKa3aHHEM OCHOBHOTO JIAarHo3a Io
MKB 10 m 3akmouenmeM BK yupeXxIeHHs 3IpaBOOXPAaHEHHsS IO MECTy XMTENbCTBAa 00
OTCYTCTBHH IIPOTHBONOKA3aHKI K IIPHHATHIO HA COLUMANbHOE 00CITYKIBAHUE B YIPEKACHUE,

-CTIPaBKY YUPEX/IEHHS MEIMKO-CONHATbHOM IKCEPTU3b! 00 HHBATHIHOCTH pebeHka H ee
KOTIHS, ikl T

-CTpaxoBOH MeMIMHCKHIT MoJMC 00A3aTENbHOr0 MEIUIMHCKOrO CTPaXOBaHUs IPaXIaH U
€ro Komus;

-MHTUBUIYy AJIBHYIO nporpaMmy — peabmiuTanuuM  peOeHKa-MHBAIMAA, BBIIAHHYIO
YUPEXIEHNEM MEINKO-COLMATBHOM SKCIEPTH3bI (TP €€ HAIHYINH).

3.7. B ciydae oTcyTCTBUS y MONydaTeldd ycuyr PerieHus o NpU3HAHHM HYXIAOIMMCH,
eMy Bbimaercs Pexomenpauus MIIIIK 0 BO3MOXKHOCTH YYPEXICHHS IPHHATH pebeHka-
HHBAIKA Ha COLHATIBHOE 00CIIyKUBaHHE.

3.8 [Ipy OTCYTCTBHM B Y4YpEX/EHHH CBOOOIHBIX MECT, PeOCHOK-HHBAIN/, B OTHOIICHUH
KOTOPOTO ONpeaeieHa HeOOXOAUMOCTE B COLMAIBHOM 00CIyKUBAHIH, CTABHTCS HA 09EPe/Ib. ITo
npockbe poauTeNnel BhIIAeTCs MAChMEHHAs HHQOPMAIis O MOCTaHOBKE peOeHKa-HHBATMAA HA
Ouepeslb U PEKOMEHIAIMH 0 JaNbHEHIINM ICHCTBHSM.

3.9. [Ipy HanM4uM NPOTHBONOKA3AHWH K MPHHATHIO Ha COLMAIBHOE OOCITYXHBaHHE
VIOJIHOMOYEHHBI OpraH BHIHOCAT MOTHBHPOBAaHHOE pelleHHe 00 OTKase B COLMAIBHOM
0GCIIy)KUBAHAH, O 9EM COOBIIAETCS 3asMBUTENIO B MMCHMEHHOH dopme.

Pewmenue 06 0TKase rpaXkJaHUHY B COLHAILHOM OOCITYXKUBAHMY MOXeT OBITh 003Ka0BaHO
IPOKIAHMHOM B IOPSIKE, YCTAHOBIECHHOM [IEHCTBYIOIIMM 3aKOHOAATCIBCTBOM Poccuiickoi
Oenepanuu.

4.3agyncieHne HA CONHMAJIbHOE 00CTy>KUBAHHE.

4.1. JJoxyMeHTaMH, HEOOXOAMMBIMH JUIA 3auucieHrs pebeHKa-UHBAIMIA Ha COUHAIbHOE
00CIIy)XMBaHKE B YIPEKACHHUE, ABIIIOTCA!

- IOKyMeHTHI, TIpeicTaBeHHbIe Ha 3acenanue Komuccnu (11.3.6);

- IPOTOKOJ 3acefaHus MeIuKo-TICHXONOr0-TeAarorH4ecKOi KOMUCCHH YIPEKACHHUS.

Ilns peTeli-MHBATHAOB U3 YWCNA JETEH-CHPOT M JIETEH, OCTaBUIMXCS 0e3 IONeYeHus
poauTeNeif, MOTONHUTENbHO MPEACTABNIACTCA KONMsS IOCTAHOBJICHHS OpraHoB OICKH H
HOIEYUTEIHCTBA 00 YCTAHOBICHUH OIEKH MM IONEYUTENBCTRA.

4.2. CrenualucT y9pesxaeHus, IPUHIMAOMMH TOKyMEHTH (MEIpEruCTpaTop):

[IPOBEPSIET MOJHOTY JOKYMEHTOB B COOTBETCTBHH C MepeyHeM (1.4.1.)

JIOKYMEHTEI, IIpeACTABICHHBIE B KONMAX, IPOBEPSET Ha MOUTHHHOCT, 3aBEPSET MTAMIIOM
"Konus BepHa" U JTAYHON MOIHCHIO, @ OPUTHHAIBI ITHX IOKYMEHTOB BO3BPAIIACT POAUTEILIM.

4.3. TIpu 3auncnénun pebeHKa-MHBAINA HA COUMAILHOE OOCTY)KUBAHAE YIPEKIEHHUE:

- BHOCHT B Peructp monyuaresneii ycayr HEOOXOMHMbIe CBEICHHS;

- TOTOBHT JIOTOBOP O CONUATBLHOM OOCIYKMBAHHH C 3aKOHHBIM IPEICTABATENICM pebeHkKa,
[OJAET €r0 Ha IOIIMTUCH JUPEKTOPY YUPEKIACHUS,

-M3@eT COOTBETCTBYIOIMH IpMKa3 O 3a4MCIEHHH Ha COLMAIbHOE OOCIy)XMBaHHE C
YKa3aHUEM BHJa M CpOKa COMUAIBHOIO OOCITyKUBaHHUS; '

-3HAKOMHT jeTeil U pomuTeneil ¢ MOPSIKOM H YCIOBUSAMH COIMATBHOTO 0OCTYKHBAHU,
Hopmamu u TIpaBuIaMu MOBeJeHHs IIPH COMUAILHOM 00CTy)KHBAaHUY, IPABUIaMK BHYTPEHHETO
PaCIopsIKa, IIpaBaMu 1 00S3aHHOCTAMH I10JIy4aTels COUANbHBIX YCIIYT ;
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-3aBoauT KapTy coruanpHoit peabunuranud ¥ MeIuuHCKyIO KapTy;

-JleflaeT COOTBETCTBYoNMe 3anmucu B JKypHaie yuera mosydareneil yciuyr, HaXOIAIUXCs
Ha COLUANBHOM O0CIY)KUBaHUU.

4.4. B Kapre conuanbHOM peaOUIHTAIUK NOTydaTened yelyr NPONUCHIBAIOTCA JAHHEBIE O
peGerke. CTaBATCS 3amayd Ui MEpPOUPUATHH COLUAIBHOH peaCWiIMTanul HCXOAA U3
noTpeOHOCTe!, HHANBUAYATBHBIX OCOOCHHOCTEH U CIeNU(PHUKY HHBAIMIHOCTH peOeHKa.

B cnyuae manuuus y pebenka MHAMBUAYalnbHOH NMporpaMMel peaOMITMTalluH, BBELIAHHOM
6opo MCD, kapra coIHagbHOM peabunuTanud pa3pabaTeIBa€TCI B COOTBETCTBHH C
U3JIOKEHHBIMH B Hell peKoMeHmauMsMmu. MHIuBHIOyanbHas HpOrpaMMbl —IIPEIOCTABICHUS
COIMAJIBHBIX YCIIYT SIBISETCS COCTABJIAIONIEH KapThl COLMATBHON peabunuranuu.

4.5. B MemuuuHCKON KapTe IIONyYaTeNsl yCIyr (UKCHDPYETCS NepedeHb MEpONpPHATHIA
COLMATbHO-MEIULIMHCKOIO XapaKkTepa.

4.6. B oTHOmEHHH KaXAOI0 3aYlCICHHOrO Ha OOCHy)(uBaHWe peOeHKa-HHBAIMIA
bopmupyercs JInuHoe He10, B KOTOPOE MOAIUBAIOTCS:

JOKYMEHTBI, He0OXOAMMBbIe IJIs 3a4HCIIeHUs peOeHKa-MHBAINAA Ha 00CIyKUBAHUE;

Kapra conuanbHol peabunuranuy;,

Menunuackas kapra;

HHEIE JTOKYMEHTEHI, CBSI3aHHBIE C MPEAOCTAaBIEHHEM COLUAIBHBIX YCIYr U OQOPMIIECHHEIE B
XOJIe COLMAJIbHOTO 00CITy )KUBaHUsl peOCHKA-UHBAJIU/IA.

5. CounanbHoe 00CTyKMBAHHE.

5.1. CoumanpHoe 0GCIy>XKHBaHHE IOJy4daTelsl COLMAIBHBEIX YCJIYT B CTAallMOHAPHBIX
YCIOBHSIX OCYIIECTBIISICTCS KpPYIJIOCYTOYHO - 24 dYaca B CYTKH, B YCJIOBHAX JHEBHOIO
npebpiBaHus - 10 94acoB B COOTBETCTBHH C YCTaHOBJICHHBIMH B ydpexaeHuu IlpaBunamu
BHYTPEHHETO paclopsaaKa, MyTeM IpeAOoCTaBICHUs €My COLUANBHBIX YCIIYT.

CrenuanucTsl, IpeJOCTABISIONIHE CONHMANBHEIE YCIYTH, HECYT OTBETCTBEHHOCTh 338 KayeCTBO
aTux yciyr. OOS3aHHOCTH W IEPCOHATBbHAs OTBETCTBEHHOCTh CIHELMAIMCTOB 3a OKA3aHHE
COLMAIIBHBIX YCIYT 3aKPEIIAeTCA B UX JODKHOCTHBIX HHCTPYKIIHAX.

5.2.CounanpHsle YCIYTH JOJDKHBI OTBEYATh CIEAYIOINM KPUTEPHIM:

-IOJTHOTA TIPENOCTaBJIEHUS CONMANBHOW YCIYTH B COOTBETCTBHHM C  yCTAHOBJIECHHBIMH
TpebOBaHUSIMH;

-CBOEBPEMEHHOCTB IIPEIOCTABJICHUS COLMATIBHON YCIYTH.

KauecTBO COHHANBHBIX YCIYr OIIEHUBAETCS, B TOM 4YHCJIE IIyTEM IPOBEACHMS COLMAIBHBIX
OIIPOCOB.

5.3. CoumanpHble YCIYrH [ODKHBI 00€CneYyHMBaTh CBOEBPEMEHHOE, IIOJIHOE M B
COOTBETCTBYIOIIEH (opMe KBaNM(UIMPOBAHHOE OKAa3aHUE MOMOINM B PELICHHUH NpoOIeM M
BOIIPOCOB, HMHTEPECYIOLINX IOJydyaTeNs COLUMAIBHBIX YCIYT, YIOBJETBOPSTH €ro 3alpochl U
MOTPEeOHOCTH, B IIEJIAX CO3AAHUSA EMY HOPMAJIBHBIX YCIIOBHM KH3HEAESTEIbHOCTH.

5.4.ConnansHple YCIYTH JOJDKHBI IPENOCTAaBISTHCA C COOJIIOJEHUEM YCTAHOBIECHHBIX
CAaHUTApHO-TUTHCHUYECKMX TpeOOBaHUH M C Y4YeTOM COCTOSHHS 3J0pOBBSl IIOJydaTelisd
COLMAIBHBIX YCIIYT.

5.5.JI0mKHBI COOMIONATLCS YCIOBHS IPEAOCTaBICHMS COLMAIBHBIX YCIIYT, B TOM YHCIIE
YCIOBHsL [OCTYITHOCTH MPENOCTABICHHS COLMHMAIBHBIX YCIYT A AETeH-MHBAIAIOB C YUETOM
OrpaHUYEHHUH UX KU3HEAESTEILHOCTH.

OcHoBHBIMH (paKTOpaMU, BIUSIOUIMMHU Ha KA4ECTBO COLMATIBHBIX YCIIYT, SABISIOTCS:

-HaIMYWe M COCTOSIHME JOKYMEHTOB, B COOTBETCTBHMHM C KOTOPBIMH ()YHKIMOHHUPYET
yUpEeXICHHE;

-yCIOBHS Pa3MEIIEHH MOCTABIIKA CONHAIBHBIX YCIIYT;

-YKOMIIJIEKTOBAaHHOCTb ~ ITOCTABIIMKA COLMAIBHBIX YCIYr CHEHHAIUCTAMH, HKMEIOMIMMHU
COOTBETCTBYIOIIEe obpa3oBaHue, KBATH(UKAIHIO, MPOPECCUOHANBHYIO MOATOTOBKY, 3HAHUSA U
OIIBIT, HEOOXOAUMBIH /ISl BBIITOJHEHUS BO3JIOKCHHBIX Ha HUX 00s3aHHOCTEIH;
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-CIIEIMANIBHOE M TabellbHOe TEXHMYECKOE OCHAIlleHHe IIOCTAaBIIMKA COLMANbHBIX YCIyT
(o6opynoBanue, IpUOOPEI, anmapaTypa);

-COCTOsIHAE WH(OPMAIMK O TMOCTABLUIMKE COLUATIBHBIX YCIYT, IOPSAAKE M NpaBWjaX OKa3aHHS
COLMANIBHBIX YCIIYT IMOIyYaTeNIsIM €OLUANBHBIX YCIIyT, .

-HATMYHe BHYTPEHHEH CUCTEeMbI KOHTPOJS 3a JEATENbHOCTRIO IIOCTABLIMKA COIHAIbHBIX YCIIYT.

5.6. IlpemocraBieHue COLUMAIBHBIX YCIYT OCYIUECTBIAECTCA C YYETOM YCJIOBHIA,
YCTAHOBJIEHHBIX  IIOJIy4aTeNI0 CQUUAIBHBIX ycayr B HMHauBuAyalesHOH  mporpamme
MPeIOCTaBICHHS COIUATBHBIX YCIIYT.

577.B Xxode mpemocTaBlieHWs COLUAIBHBIX YCIYI HE [ONYCKaeTCd pasrjalleHue
HHQOpPMAIMH, OTHECeHHON 3aKoHoAaTenbcTBOM Poccmiickod  @Demepanuu K paspsiy
KOH(UIeHIHATbHBIX.

5.8. B Teuenme 5 AHeH co AHA 3auMciaeHHS pebeHKa Ha CONManbHOE 00CIy)KHUBAHHE,
IPOBOJUTCSA €r0 JHAarHOCTUKA W ODCIefOBaHHUE, ONpefelisieTcs NEpeueHb peaCHIHTANMOHHBIX
MepornpusTuii. Bce Mepompustus IokHB OBITH 3adukcupoBaHel B Kapre conmanbHON
peabunmutanud ¥ MeTUIUHCKON KapTe MoJIydaTens yCiayr, KapTa IOAMHCBIBACTCS 3aBEIYIOIINM
OT/IeNICHHEM H HH()OPMHPOBAHHBIM COTTACHEM 3aKOHHOTO IPEICTaBHTENS peOeHKa-UHBAIUIA.

5.9. B xozme comuagbHOro OOCIY)XMBaHUS B IEPEYHH MEPONPHATHH MOTYyT BHOCHTHCH
N3MEHEHUS, B TOM YHCIIe Ha OCHOBAHHUU!

- MPOMEKYTOYHOM OIEHKH Pe3yIbTaTOB IIPOBOJMMBIX MEPOIIPHUATHH, KOTOpas MPOBOIUTCS
CIEUATHCTAMH YUYpEXICHHS Ha MEIUKO-IICHXOJIOrO-NIENaroru4ecKuX KOHCHIMYMaxX B XOJIe
COLUANIBHOrO 00CITy)KHBaHUS;

5.10. TToMuUMO HHAMBUAYAIGHBIX COLIMAIBHBIX YCIYr MOJYYaTels M COLHAJBHBIX YCIYT
IPENOCTABNIAIOTCS  COIHMANbHBEIE  YCIAYTH, HMEIOIIHE TIPYNIOBOi/MaccoBBIM  XapakTep
(aHMMAaIMOHHBIE, IPOCBETUTENBHEIC, TPOPHIAKTHIECKHE, KOPPEKIIMOHHEIE, 0310POBUTEIBHEIE U
Ipouue). .

5.11. PoguTtensam MK 3aKOHHBIM TpEACTaBUTEISIM pebGeHKa 00eCIIeunBacTCd BO3MOKHOCTD
OecnpensaTCTBEHHOrO IMOCEIIEHHs NeTed-HHBANAOB, KaK B BBIXOAHBIE, TaK U B paboune JHU B
cooTBeTcTBUH ¢ [IpaBuiamMu BHYTPEHHErO PaCIOPAIKa yUPEKIACHHUS.

5.12. B xone coruansHoro o0CIyXKuBaHus [IOJIydaTesb YCIyr UIMeeT IIpaBo Ha:

-TIOJIyYeHHE COLMANBHBIX YCIYT B COOTBETCTBUH IlopsinkoM IpenocTaBICHUS
COLUATBHBIX YCIIYT,

-HH()OPMAITHIO O CBOHMX MPaBax, 00sM3aHHOCTAX M YCJIOBUAX OKA3aHUS COMHUATBHBIX YCIIyT,

-YB@KHUTEIBHOE U TYMAaHHOE OTHOIIEHHE CO CTOPOHBI pAOOTHHUKOB YUPEKACHNUS;

-KOH(UAEHIHATLHOCTh HHGOPMAIIUH JTHYHOTO XapaKTepa, CTaBIIEH U3BECTHOH pabOTHHKY
YUPEXIEHUS MPH OKa3aHUU COIIMANIbHBIX YCIIYT;

-3alIUTY CBOUX IIPAB U 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CyIeOHOM MOPSIKE;

-0TKa3 OT COI[HAIBHBIX YCJIYT;

-paBHbIE BO3MOJKHOCTH B MOJNYYEHHH COLMAIBHBIX YCIYr M MX IOCTYIHOCTH AJIA BCEX
noJty4aresnen ycuyr.

5.13.TTony4arens CONMANBHBIX YCIYr B XOIE COLHAIBHOrO OOCTy)XHBaHHA 00s3aH
BBITIOJIHATH [IPaBUJIa BHYTPEHHEr0 PacIIopsaKa yUpeXKJCHHUs H YCIOBHUS JOTOBOPa O COLMAILHOM
00CITyKUBaHHH.

5.14. lomyckaercs BpeMEeHHOE IIpeKpaleHue COLUATBHOIO OOCITy)KUBaHHA B YUPEKICHUH
pebeHKa-MHBAIN/IA [0 JTMYHOMY 3asBJICHHIO POAMTENI Ha cpok He Oonee 30 KajleHAApHBIX THEH
B CJIEAYIOIUX CITydasix:

5.15 TlpuocTaHOBIEHHE OKa3aHUS COIMAIBHBIX YCIYI OCYHIECTBJISETCA IO JIHYHOMY
3asBJICHHUIO 3aKOHHOTO TIPEACTABUTENS Ha CPOK He Gosee 30 KaneHAApHBIX QHEH B CIEHYIOLIMX
ClTyvasx:

NOJIy4eHHE CAaHATOPHO-KYypPOPTHOTO JICUCHUS,

HaXOXXICHUE IOJIydaTeNs COIHATBHBIX YCIIYT Ha JIEYEHUH B CTAllHOHAPHBIX OpraHMU3allusIX
3PaBOOXPAHEHHUS WJIH Ha aMOyJIaTOpPHOM JICYEHUH B JJOMAIIIHUX YCIIOBHSIX.



7

5.16. PemeHue ©0 NPHOCTAHOBIEHHM OKa3aHHA COLMAIBHBIX YCIYyr [PHHUMACTCS
IIOCTABIIMKOM B CPOK He Gojiee 3 pabounx OHEH CO IHA PETHCTPAlHd 3asBICHHS 3aKOHHOIO
IpEACTABUTENS IONydarelds COLNATBHBIX YCIAYr H OQOpMISETCAs TNPUKa3oM I[OCTaBINHKA
COLMAIBHEIX YCIYr ¢ 0Osf3aTeNbHbIM YKa3aHHEM OCHOBAHMS IS MPUOCTAHOBJICHWS OKa3aHHA
COIUATBHBIX YCIIYT.

5.17. OcHOBaHUSAMH NMPEKPAIICHUS IPENOCTABICHHUS COLHATBHBIX YCIYT ABJIAIOTCS:

MHCBMEHHOE 3asBJICHHE MONYYATENs COLMATBHBIX YCIyr (3aKOHHOIO IIpeJCTaBUTENs) 00
OTKa3e B MPEJOCTABICHIH COUAIBHBIX YCIIYT;

OKOHYAaHME CpOKa TMpPEHOCTAaBICHHA COLMAIBHBIX YCAYr B COOTBETCTBUH €
WHIMBUAYATBHON IpOrpamMMoil U (UJIM) HCTEYEHHE CPOKa AeHCTBUSA OTOBOPA;

HapyIIECHHE MOJIy4daTeeM COIMAIBHBIX YCIYT YCIOBUH, IPEAYCMOTPEHHBIX JIOTOBOPOM;

BO3HHKHOBEHHE y IIOJy4aTellss COLMAIBHBIX YCIyT MEIMUHMHCKHX MPOTHBONOKa3aHWi K
NONYYEHHIO CONMAIbHBIX  YyCIyl, IMONTBEPXKICHHBIX  3aKIKQUEHHEM  YIOJHOMOYEHHOH
MEIUIMHCKON OpraHu3anuy;

CMepTh IONyYaTeNs COIMUANBHBIX YCIyr HIH JTHKBHAANHUA (MPEKpalleHHe AEATENHHOCTH)
[IOCTaBINKa COLUAIBHBIX YCIYT.

5.18.3aKOHHEIE IPEACTABUTENN MOTy4aTels CONUANLHBIX YCIIYT UMCIOT TPAaBO OTKa3aThCA
OT COLMAILHOTO OOCTYKHBAHHMS WA COLHAIBHOM YCIyrd IO JIMYHOMY 3asBICHAIO Ha HUMSA
PYKOBOAMTENS IIOCTABINMKA COLMAIBHBIX YCIYT ¢ OTMETKOM B MHAMBHAyalbHOW MpOrpamme.
Ilpy 3TOM 3aKOHHBIM MPEICTABUTENIAM IOAY4YaTeNs COIHANBHBIX YCIYr pa3bSCHAIOTCH
BO3MOJKHBIE [TOCJIECTBUS IPHHATOIO HMH PEIICHHUA.

5.19.]Ipu mpekpalleHuH NPEIOCTaBICHUS COLMAIBHBIX YCIYT CIEHANTHCT IOCTaBIIMKA
COIMANBHEIX YCIYyT JenaeT cOOTBEeTCTByrommue 3amucu B JKypHanme ydera rmoiydareneit
CONLMANBHEIX YCIIYT, HAaXOMAIINXCS Ha COLMAIBHOM OOCIYXHBAaHHH, C yKa3saHHEM IPHUYHHEI
cusTusa. Kapra conuanbHOM peaQuiuTaIiuy MOdydaTesed COLMANBHBIX YCIYr W METUIUHCKAs]
KapTa MojIydaTesieil COUNaTBHBIX YCIIYT MOJUIMBAIOTCS B €10 JIMYHOE JIEJI0.

5.20.. JIiia MOArOTOBKH 3aKJIIOUEHUs 00 UTOTaxX pealu3ali¥ HHAUBUAYaTIbHOM [IPOrpaMMBbl
IOJIy4aTeNiss COUHAIBHBIX YCIYT IOCTABIIMK COLMAILHEIX YCJYT IPEACTABISACT CBEJCHHUA B
[leHTp coL3aMIMTHl HAceIEHHs, BBHIIABINMI HHAMBHAYANBHYIO IporpaMmy, Mo ¢opme,
YTBEPXKICHHON MPUKAa30M KOMHTETA COLMAIBHON 3alIUTHI HaceseHus Bonrorpaackoit o06act.

6. CHATHE ¢ COIHAIBHOI0 00CTYKNBAHHS.

6.1. CHATHE ¢ COLHAILHOrO OOCTYXWUBaHHS MOJy4aTeNs YCIyr IPOHM3BOAHTCA Ha
OCHOBAHWH IIPHKa3a pyKOBOAUTENS YIPEXKICHHUA B CIACAYIOLINX CIIy4asX:

0 UCTEUCHHUH CPOKa COIMATIBHOTO 00CIYKUBAHMUS;

10 HHUI[MATUBE pOAUTeNeH peOCHKa-HHBAINA;

110 HHUIIUATUBE YUPEIKICHUS.

6.2. CHiTHEe C CONHAILHOrO OOCIY)XHBAaHHS [0 WHHIMATHBE poauTeneidl peGeHKa-
MHBAIHAA OCYIIECTBISETCS HA OCHOBE MX JUYHOTO 3asBIEHHA 00 OTKasze OT 00C/Iy)XKHUBaHWUS,
HOJAHHOTO Ha UMS PYKOBOIHUTENS yUPEKIACHHUS.

6.3. Cuarme ¢ comuanbHOro OOCIYXHBaHUS 110 HHUIMATHBE  YYPCKICHHS
OCYIIECTBIISIETCA:

a) IIpU HApPYINEHWH IIOIy4YaTelsIMH YCIyl HOPM M IPaBHJ MOBEICHUS [IPU COLMATBHOM
00CITyXMBaHUH, IIPABHJI BHYTPEHHETO PacIOps/IKa;

0) OpH HAPYLIEHHH YCJIOBHIt I0TOBOPA O COLHAIBbHOM OOCIY KHBAHUY,

B) [IPH BHISIBJICHHH y JeTeH-HHBATHAOB MEIULUHCKUX IPOTUBOIIOKA3AHUH.

B ciydae, yKa3aHHOM B IYHKTE &), COCTAaBISETCS aKT, IOATBEPKAAIOIMA (PaKT HATHHHS
HapylleHys, IOANKCAHHBIA II0 BO3MOXKHOCTH [BYMsS CBHICTESIMH H DPYKOBOTHUTENIEM
CTPYKTYpPHOTO NOJpa3AeTIeHMUS.



Bo Bcex ykasaHHBIX ClIydasx yupexJaeHHe OQUIHaNIbHO yBEIOMIISET MOMydaTeNs YCIyT B
TeyeHHe S pabouux pgHelfi 00 OJHOCTOPOHHEM pPAaCTOPXKEHHH JOrOBOpa O COIMAIBEHOM
00CITy>XMBaHHUHU B YUPEKICHUH U, IPUYHHAX TAKOTO PELICHHUS.

6.4. Tlpu cHaTHH  pebGeBKa-UHBAIMIA C COIMATBHOIO OOCIY)XHBAaHUS CIIELUATUCT
yUpeXXAeHHus JenaeT COoOTBeTCTByromme 3anucu B JKypHaje ydera mnomywarened ycuyr,
HaXOIAIIMXCS HA COITUATIEHOM OOCITY)KUBAaHHH, C yKa3aHHEM IIPUYHHBI CHATHS.

6.5. Ilpn cHATMM C CONMAIBHOTO OOCHY)KHMBAaHHA Ha PYKH POAMTEISAM UM 3aKOHHBIM
IIPEACTABUTENSIM BBLIAETCS:

- AKT nipueMa-nepeadd COUMAIbHEIX YCIIYT,

- BemucHOl snuKkpus. )

B NnauBuayansHOM MporpaMMme MpeIoCTaBIeHUs COMAIBHBIX YCIIYT AeaeTcsl OTMETKa O
BBIMOJTHCHHU COIHAIBHBIX YCIYT, B YUPEXACHAHN CO3/IaeTCs NIPUKa3 O CHATUHU ¢ OOCITYKUBAHUA
HOJTydaTens yCIyrT. = |

Kapra comuancHold peabminranvd KIHEeHTa W MeaunuHcKas KapTa KJIHEHTa
[IOAIIUBAIOTCS B ero JInunoe neno.

6.6. JIna IOATOTOBKY 3aKIIOUEHHs 00 HUTOrax pealn3allMd HHIWBHAYAIBHOH MPOrpaMMEI
IIONy4aTeNisi COLHAIBHBIX YCIYI IMOCTaBIIUK COLWAIBHBIX YCJIYr NPEACTaBISE€T CBEACHUSA B
Lentp comszamuTel HaceIeHHs, BHIIABIIMA WHAWBHAYAIBHYIO IIporpamMmy, 1o ¢opme,
YTBEP)KIEHHOM NPHUKa30M KOMUTETa COLIHAIBLHOM 3alUThl HaceneHus Bonrorpanckoit o6nacTu.

7. ATMHMHHCTPATHBHBIE MIPOLeAYPbI PH MPEJ0CTABJICHHH COLUATLHOTO 00CTyKUBAHUSL.

7.1. Tlpu mocrymiennun B ['BCY CO OPLIJIU "Hanexna" npeabsBisSiOTCS AaHHBIE
MEeIULIMHCKOTO oOcnemoBaHuss  (Bbmucka u3 ucrtopuu OosesHu ¢. Nell2, 3aBepeHHas
Y4aCTKOBBIM IIEAMATPOM H 3aBEAYIOLICH IOIMKIHHUKOM).

7.2. Jlna »ddextuBHOro 0OCHYy)XKHBAaHUS JAETEH-WHBAIMIOB  HUX pa3MeIlalT 1o
OTIETICHUSIM, TPYIIIaM ¢ y9eToM 3a00j1eBaHUs U BO3pacTa.

7.3. llo oxomuyanuu  couuanpHoro oOcmyxxuBanus KoopaunaimonHeiM CoBeToM
oueHuBaetcst 3GhGheKTHBHOCTD MPEAOCTABIEHHBIX COIMATBHEBIX YCIIYT, OIY4YCHHBIE Pe3yIbTaThl
OTpaXaloTCs B BBIIHCHOM smuKpu3ze, Kapre coumanbHoll peabunuranuu, MHIUBUAYaIbHON
nporpaMme NpeAoCTaBIeHHs YCIYT.

7.4. JloroBop O COUHANBHOM OOCTY)XHBAHHH M BBIINCHOHM OJIHKPH3 MOIIHCHIBAIOTCS
IVPEKTOPOM YUPEXKACHHS.

7.5. B cinywasx oOTka3a OT COLHMAIBHOIO OOCIY>KMBAHHMS DPOIOWTEIN WJIH 3aKOHHEIE
IPeICTaBUTENH TOAI0T 3asABJIEHHe Ha UMS JUPEKTOPa O CHATHH C COLUAIBHOTO 00CITy KHBaHUSL.

7.6. B cnaywae Oone3nu pebeHKa, a Talkke B Ciydae IPYIHX HENpPEOJOIHMBIX
0OCTOSATENECTB 3aUUCIEHHE Ha COIHaIbHOE o0cayXuBaHHE peOCHKa-WHBAIMIA BO3MOXXHO B
TeUeHUe S-TH JHEH OT HA3HAYEHHOTO CPOKa.

8. Ilopsiaok 1 GopMBbI KOHTPOIS 32 3a4HCICHHEM H CHSITHEM € COUMAJIBHOIO
oocayxkusanusa aeteii-unBamuaos 'BCY CO OPILIIU "Hapexna'

8.1. Kontponp 3a 3aunciieHHeM M CHATHEM C COLHAJIBHOrO OOCIy>KMBaHUS AETEH-
HHBAINIOB OCYIIECTBISEeT Kypupylomui otaen KoMurtera conManbHON 3alUThl HACEJICHHS
Bonrorpanckoit o61acTy.

9. HHopsaaok o6xkanoBanms aelicTBuii (De3neiicTBHsN) U pemeHuil, 0CyIIeCTBJIAEMBIX
(NpUHATHIX) B X0/i€ NPEI0CTABJIECHHS YCJIYyr

9.1. 3asBuTrens WMeeT MpaBo Ha OOXAalOBaHHE pEIIEHHH, MPHUHATHIX, HA OCHOBAaHHH
nanHoro [lonmoxxenws, nedicTBuit wim Ge3gelicTBUSA pabOTHUKOB yUpPEXJIEHUs, YUaCTBYIOIIUX B
3aYUCIACHUH U CHATHH C CONHMAIBHOTO OOCIY>XHBaHUs ACTeH-MHBAIMAOB B AOCYACOHOM H
cyaeOHOM mopsiake.



9.2. B xoje NpeIOCTABICHHA COUMANBHBIX  YCIYT 3adBUTCICM MOXET OBITH MOJAHA
xanoba Ha pernenus, neiictBus (Ge3nelicTBUs) PAOOTHHKOB YIPEHKACHAA H NOIDKHOCTHBIX L,
B Clydasx:

- HapylIeHHs pas, CBOOO U 3aKOHHBIX HHTEPECOB 3aIBUTCILA;

- CO3aHMS TIPENATCTBUS K OCYIIECTBICHHIO 3asABHTEICM €ro Mpas H cBo0Od, B T.4.
HapylleHHs. TpeGOBaHHA K INPENOCTABICHHIO  COLMAIBHBIX YCIYT M aJIMAHUCTPATABHBIX
IIpOLIEAYp, YCTAHOBNEeHHBIX HacTosuuM  Tloyoxenuem;

- HEe3aKOHHOTO BO3IOYKEHHUS Ha 3agBUTENS KAKUX-THO0 00A3aHHOCTEH.

9.3. OcHOBaHMeM U1 Hauana afMHHICTPATUBHON MPOLELypPHI I0CY AeOHOTO obxanoBaHus
sBnsercs obpaiieHue (;kanoba) 3asBUTEIIA.

3agBUTENA MMEIOT NPaBo OOpATHTBCA Ha JIMYHBIA MpHEM, C xaymoboit NUYHO, Yepe3
3aKOHHOTO [IPEJICTABUTENS KN HAIIPABHTL HCBMEHHOE 0OpalleHne (xano0y).

9.4. JIOMKHOCTHBIE JIHILIA, OTBETCTBEHHBIC UM YIOJHOMOWECHHBIC PAOOTHHUKH IIPOBOJST
JUYHBIA IpUeM 3asgBUTeliell B COOTBETCTBHHU € YCTaHOBICHHBIM rpaduxoM.

JIM4HBIA MpHEeM MOJDKHOCTHBIMH JIMIAMH, OTBETCTBEHHBIMH WIH YIOTHOMOYCHHBIMH
paGOTHHKAME MOET IPOBOIXUTHCS TI0 IIPeIBAPHTEIHHON 3AIIACH.

3anuch 3asBuTeNCH TPOBOMUTCS IPH JTHIHOM O0OpaIlCeHUH HIIH C UCTIONB30BAHUEM CPECTE
Tene(OHHOM CBSA3M MO HOMepaM Tene(OHOB, KOTOPBIE PasMEINAroTCA Ha HHQPOPMAMOHHBIX
CTEH/AX B MOMEIIEHUSX YUPEKIECHHS.

PaGoTHHK, OpraHu3yiomil 3amuch (CeKpeTapb PYKOBOJMTENS) 3ajiBUTENEH HA JIMYHBIA
npueM, MHGOPMUpYET HX O Jare, BPEMEHH, MECTE INpPHEMa, MODKHOCTH, dbaMuINK, HMEHH U
OTYeCTBE HODKHOCTHOIO JIMIA, OTBETCTBEHHOIO WM YIIOJHOMOYEHHOr0  pabOTHHKA,
OCYIIECTBIIIIONIET0 IPHUEM IO JINYHBIM BOIIPOCAM.

9.5. JIoJDKHOCTHOE  JIHIIO, OTBETCTBEHHBI HIM  YIOJHOMOUYCHHBI  pabOTHUK,
OCYILIECTBJISIONMI JMYHBI mMpueM, O00sf3aH BBICHYMIATh MPETCH3UH 3AIBUTCIA, [PUHSATH
peiieHre 06 060CHOBAaHHOCTH OOpaIleHUs (>kato0BI).

B ciaydae 0GOCHOBaHHOCTH OOpaIleHHs (anoGbI) JOIKHOCTHOE JIHIO, OTBETCTBEHHBIN
WIH YIONHOMOYEHHBIH paGOTHHK, OCYIISCTBIIIOMIMH JUYHBIA IpueM, NPHHAMAET Mephl IO
M3MEHEHHIO JICHCTBH ¥ pelleHuH, MOBJIEKIIHX 3a cobo# obpaleHne (xano0y) 3asiBUTENS, B
TeueHue pabodero nHH.

B xypmame mo pabore ¢ OOpalieHHAMH TIpKIaH uxcupyer ¢akt obpaiieHus H
DPe3yJIBTATHI €70 PACCMOTPEHHS B TEUEHHE pabodero JIHs.

B ciyuasx, KOIjia MPUHSATHE DEIIEeHHs 00 06OCHOBAHHOCTH oOpameHns (xanoOb)
3aTpyIHEHO WM 3adBUTENb HE YHOBJIETBOPEH IIOJIy4YeHHOH B XOJ€ YCTHOTO Pa3biCHEHUST
uH(OpMaIHel, 3a9BHTENb H37araeT xKanody B IHUCBMEHHOM (opMe.

JKano6a perucTpupyeTcsi B yCTAHOBJICHHOM MOPSAJIKE B ACHD €C MOy ICHHU.

9.6. Obpamenne (kanoba) 3asBUTENA B MUCHMEHHOM (GopMe NOIDKHO COAEpKATh
CIICAYIOLTY IO MH(OPMAIIHIO:

- (haMMJIHS, MMs, OTYECTBO TPAKIAHNHA, €r0 MECTO KUTEIBCTBA M npeObIBaHKS,

- HaWMeHOBaHHME OpraHa, HOKHOCTH, GaMuind, HMEHH H OTYCCTBA paboTHUKa (TIpH
HATHIAM UHPOPMALINK), PEIICHAE U (W/K) AeHCTBHE (6e3eiicTBIE) KOTOPOro 00XKATyeTCs;

- mpeaMeT oOpallcHHS;

. INIPUYUHBEI HECOTNAcHs C OOXalIyeMBIM PpEIICHUEM, nefictBueM (Oe3melicTBHEM),
0GCTOSTENbCTB, HA OCHOBAHHM KOTODHIX 3adBHTENb CUMTACT, 4YTO HAPYIICHBI €ro Ipasa,
cBo6OIbI ¥ 3aKOHHBIE MHTEPECH], CO3JAHBbl MPEISITCTBHA K HX pealu3alii 100 HE3aKOHHO
BO3JIOYKEHa Kakas-mmbo o6s3aHHOCTb, TpeOoBaHMs (00 OTMEHe pelleHMd, O MpU3HAHKU
HEe3aKOHHBIM AeifcTBHs (6€3MeHCTBHUS), 4 TAKXKE HHBIE CBEJCHUSA, KOTOPBIE IPAXIAHUH CHATACT
HEOOXOIUMBIM COOOIIHTE. ‘

K obpamenuio (3xano6e) MOryT ObITh IPHUIIOXKEHBI KOTHH TOKYMEHTOB, MOATBEPKIAIOIHX
H3I0KEHHBIE B JKaTo6e 06CTOSTeNbCTBa. B TakoM ciydae B obparenun (kanode) NpHBOAUTCH
TepeyeHb MPHIaracMeIX K HEH JOKYMEHTOB.
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Ecin JOKYMEHTBI, MMEIOIHE CYIIECTBEHHOS 3HAUEHHE U paccMOTpeHHsl OOpalICHHSL
(*xano0el), OTCYTCTBYIOT UM HE MPHUJIONKEHBI K obpamenuio (3xanobe), peleHue TPHHIMACTCA
6e3 ydeTa I0BOJIOB, B IOATBEPXKACHHE KOTOPBIX IOKYMCHTEI HE MPeICTaBJICHBL

O6partenue (xao6a) MOANICEIBACTCS 3AABUTENCM. ‘

9.7. Ilo pesymnpTaTaM pacCMOTPEHUA o6pamenust (kano0p1) HTOLKHOCTHOC JIHIIO,
OTBETCTBEHHBIH UM YIOTHOMOYCHHEIH PabOTHHK TMPUHUMACT PEIICHIC 00 yIOBIETBOPEHUH
TpeGoBanMil TPOXIAHAHAA ¥ O MPU3HAHAY HEMPAaBOMEPHEIM 06KaTyeMOro pelleHus, ASHCTBUS
(6e3meticTBus) OO 06 OTKa3e B yIOBICTBOPCHHH obpareHnns (kanoosr).

[HCHLMEHHBIH OTBET, COJAEPXAIlMi pe3yNbTaThl PacCMOTPEHUA obpamenust (3Kanoosl),
HAIPABNAETCS NOJDKHOCTHBIM JIALIOM, OTBETCTBEHHBIM WA YIOJHOMOYEHHBIM DPabOTHHKOM,
3agBUTENIO B TedeHHWe 3-X paGouux JHeH ¢ MOMEHTA NPHHATHA PEIUCHUA no 00palleHUIO
(xanoGe). .

9.8. B citydae Hecoryacks 3asBATENs C IPHHITBIM PCILICHHICH [pH JIMIHOM M TIHCBMEHHOM
obpalieHUy ¥ IpH TOBTOPHOM oOpamieHus € JI@HHBIM BONPOCOM OHO paccMaTpUBaeTCs
KOMHCCHEH, KoTopas CO34aeTCs C UEIBbIO [OCYIeGHOTO PAcCMOTPEHHST KOHDIUKTHBIX CHTyauuH.

TTHcEMEHHBIH  OTBET, COAEPIKAIMI pe3yJbTaTel PacCMOTPEHHA obpamenus (KkanoObl)
KOMICCHeEl, HANpaBISeTcs MODKHOCTHBIM JIMIOM, OTBETCTBEHHLIM HIIA  YIIOJHOMOYCHHBIM
paGOTHHKOM, 3aABUTEIIO B TCUCHHC 3-x paboumx JHell ¢ MOMEHTA NPHHATHS PEIICHHA MO
obparenuio (xanobe).

9.9. 3asBUTENb BIPABE JMYHO IPHCYTCTBOBATH HA 32CENaHMAX KOMUCCHH WM HATPaBUTh
CBOETO 3aKOHHOTO TpeacTaBuTelst. [IoTHOMOUHS MPECTABUTEN NODKHEL OBITH JOKYMEHTAJIBHO
OATBEPIKIEHB! (JOBEPEHHOCTBIO, JOTOBOPOM IPaKIAHCKO-TIPaBOBOTO XapakTepa, OPACPoOM M T.
1.).

CekpeTapb KOMHCCHH CBOEBPEMEHHO MHCHMCHHO HHQOPMHPYIOT 3asdBUTEN O CpPOKax H
MeCTe POBEJIEHNs 3ace/IaHusl KOMHCCHH 110 BOIIPOCY paccMOTpeHHs 00palieHns (xasmo0sl).

3asBUTENIbL BIpABE XOIATAHCTBOBATDH 06 W3MEHEHHM CpPOKOB IpOBEACHHUS 3aceaHuA
KOMMCCHH, COCTaBa YICHOB KOMHCCHH, a TAKKe oGpaTHThCS ¢ APYrHMH Npochdamy, yKasas
IPMYKHE] 1 000CHOBAHMUS CBOETO 3aiBJICHHL.

9.10. Ecyii B MHCHMEHHOM OOpAlICHUH HE yKa3aHBbl dammnys 3agBHTENs, HAIPaBUBIICTO
ofpallieHlie W [OYTOBBIA ajpec, Mo KOTOpOMY IHOJLKCH OLITh HaIpaBJieH OTBET, OTBET HA
o6paleHue He TacTes.

I[lpu MoJyYeHHH HCHMECHHOTO oOpareHusi, B KOTOPOM COJEPXKATCs HELEH3YPHbIC mmbo
OCKOPOUTENBHEIE BHIPAXKEHHs], YTPO3BI KU3HH, 3T0POBBIO 1 HMYILIECTBY JIOIDKHOCTHOTO JIHIIA, a
TaKyKe WIEHOB ero CeMbH, OpraH, y4acTBYIOIIHH B MNPENOCTaBICHIM roCy/IapCTBEHHOH YCITyTH,
BIIpaBe OCTABUTH oOpamieHue 0e3 OTBETa IO CYLIECTBY [IOCTABICHHLIX B HEM BOMpPOCOB H
COOGIINT, 3asBUTENIO, HApaBHBIIEMY OOpalIeHHe, O HEIOMyCTHMOCTH 370ynOTpeONeHus
TIPaBOM. )

Ecliy TeKCT ITHCHMEHHOro oOpalleHrs He MOIaeTCa IPOYTEHUIO, OTBET Ha obpalneHue He
JaeTes, 0 YeM cOoOGIIaeTcs 3asBUTENIO, HANpaBHBINEMY obpallienre, ecu ero ¢dpamuius
IIOYTOBBIH aipec MOANAIOTCS IPOYTEHHUIO, B TCUCHUE 3-x pabounx THEH ¢ MOMEHTA IOCTYIICHNA
oOpaleHHs.

9.11. IIpn obpamenun (kanode) 3adBUTEN B [IUCHMEHHOM (opMe CPOK pacCMOTPEHUA
oGparienust (kanobbl) HE NOIDKEH MPEBBILATE 30 paboumx IHEH C MOMEHTA pemcrpauni&
oOpaiueHus.

B cliydasx NPUHATAS PEIIeHKs O MPOBEJCHIH IPOBEPKI H HaIpaBJICHHS 3a1poca ApyruM
TOCYJapCTBCHHBIM OpraHaM, opraHam MECTHOTrO CaMOYIpAaBIEHUs MM HHBIM JODKHOCTHBIM
JAI@AM [UTS ONydeHHsT HeOOXOAMMbIX UL PACCMOTPEHHA obpamenus (xanobbl) JOKYMEHTOB
MAaTEepHAJIOB CPOK PaGOTHI 10 OOpaIIeHuto (xan06e) MOXKeET OBITh MPOUICH HE 6osee yeM Ha 15
pabouux JHEH.

VBenoMIIeHHEe O MPOMJICHHH CpOKa PacCMOTPCHHA obpamenns (kanoOs1) HAMpaBJSeTCs
3aSBUTEIIO B TedeHne pabodero AHI C MOMEHTA PUHATHS NaHHOTO PELICHHIA.
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9.12. 3asBuTeNb BhOpaBe OOXKATOBaTh PEIICHHE, IPHHATOE KOMHCCHEH, B CyNeOHOM
nopsake.

9.13. JIOIKHOCTHBIE JIHIA, OTBETCTBCHHHIE HIIH YIONHOMOYEHHbIC PAaGOTHWKH, HECYT
OTBETCTBEHHOCTh 32 CBOEBPEMEHHOCTH M OOBEKTHBHOCTh IIPMHMMAEMBIX pelIeHHHd o
obpamenusM (kanobam) 3asBUTENEH COTNIACHO IEHCTBYIOEMY 3aKOHOIATENbCTBY.

[Monoxenue pazpadboTan:
Koctrok JLA.



